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Abstract

The impact of the supervisory function
on the role perception and the role practice of the mental health social workers
in community mental health

- in mental health centers and social rehabilitation facilities -

Soo Mi Kim
Department of Social Work
Graduate School of Theology

Sogang University

The purpose of this research is to study the influence of social work
supervision’s administrative, educative and supportive components on role
perception and role practice of the community mental health social workers, and
to explore and to suggest effective and practical ways to supervise the workers.
This research proposes to differentiate itself from some of the previous
researches on the same subject, which only had their focus on a few aspects
of the social work supervision, by expanding its research areas to examine both
the role perception, the psychological aspect, and the role practice, the
behavioral aspect, of the social work supervisory function.

The researcher has built a research model to analyze how the community
mental health social workers’ roles perception and role practice change, based

on Kadushin’s model, which focuses on administrative, educative, and supportive
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components of the supervisory functions, as it has been widely used by the
previous researches on social work supervision. In this model, the duties of the
community mental health social workers include case managements of the
people with disabilities, developments and referrals of the community resources,
participations to and managements of the community activities, researches and
analyses, and administrative supports. The research hypotheses are as follows:
1) the role perception of the community mental health social workers will
enhance as the effectiveness of the components of the supervisory functions
increase 2) the role practice of the community mental health social workers will
improve as the effectiveness of the components of the supervisory functions
increase.

The survey was used as a research method, and the researcher met with
the respondents to gather the answer sheets. The target populations were the
mental health social workers who work for the community mental health centers
and social rehabilitation facilities in Seoul and Kyunggi Province regions, and
total 102 answer sheets were collected for direct analysis. Multiple regression
and other statistical methods were used to analyze the research hypotheses.

The results of the research are as follows. First of all, identified and
studied components of the social work supervisory functions in the research do
have impact on the role perception of the social workers. Overall, administrative
component has the most influence on the role perception. Educative and
supportive components have different impacts on the role perception of the
workers depending on which roles the workers play. Secondly, all components of
the social work supervisory functions do have influence on the role practice of

the social workers. Like the role perception, the administrative component has



the most impact on the role practice, and the educative and supportive
components are found to have relatively little influence compared to the
previous. These research results have proved that all components of the
supervisory functions have impact on both the role perception and the role
practice of the social workers with few exceptions. The results also verify the
practical need of all components of the social work supervisory functions.

In addition, the research results provide ideas on which aspects of the
supervisory functions should be more paid attention to in order to increase the
role perception and the role practice of the social workers. Since all three
components of supervisory functions have impact on both the role perception
and the role practice with only few exceptions, all aspects should be paid
attention to when examining the research results in surface. However, as the
results specifically indicate higher influence rate of the administrative
supervisory function, the role perception and the role practice of the workers
would be enhanced by placing more emphasis on the administrative supervisory
function in supervision. Moreover, the research also suggests that the supportive
component in supervision should continue to play its role in order to provide
psychological relief and support to the community mental health social workers,

and therefore, eventually to increase the effectiveness of their work.
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