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ABSTRACT

The Effects of Phone English Learning with Native
Speakers on Korean Adult Male Learners' Oral

Communication Competence

Kwon Mee Young
Major in English Education
Graduate School of Education

Sogang University

As English becomes the vital tool for a globalized world, oral
communicative competence is being demanded more than ever
before. Listening skill and speaking skill constitute the core abilities
in oral communicative competence which foreign learners must
acquire. Korean English education, however, is still in the midst of
grammar focused classes and reading-centered lessons, while
English listening and speaking education is not properly operated in
the Korean public system. On the other hand, phone English
learning with native speakers was introduced in the field of private
education in the late 1990s. It is one way to expose those Korean

learners who lack the opportunity to communicate in English to a



practical oral communication environment. phone English learning
with native speakers offers a real communication experience that
can be tailored to individual learner's needs. The phone English
learning market has rapidly expanded over last 10 years, but
despite its success, there hasn't been much study regarding this
phone English learning.

Therefore, this study examines the effects of phone English
learning with native speakers on Korean adult male learners' oral
communicative competence, especially their listening and speaking
ability. For this study, 9 learners who have jobs in various fields
were selected to participate in the experiment for eight weeks.
Before and after this experiment, the researcher tested their
listening abilities through listening comprehension and checked their
speaking proficiency through oral interviews. All of the
conversations between learners and the native speaker were
recorded and transcribed to assess the learner's speaking ability by
checking his accuracy, fluency and complexity based on the AS-unit
analysis.

The major results of this study are as follows:

First, the results demonstrated that the phone English
conversation with native speakers contributed to the development of
the listening ability. The comparison between pre-listening test and
post-listening test showed an improvement in the learners' overall
listening ability. The most noticeable aspect is that learners became

more familiar with complex questions or statements in listening.



Second, the results showed that the phone English conversation
with native speakers had a positive effect on learners' fluency and
complexity aspects of speaking proficiency. In the case of accuracy,
however, there was no significant improvement. This seems to
indicate that while learners' numbers of AS-unit were increased as
the experiment went on, the number of errors in their speaking was
also on the rise. This implies that grammar and vocabulary learning
should be in accompaniment to develop progress in the learners'
accuracy in speaking.

In conclusion, the phone English learning with native speakers
can affect the fluency and complexity positively and increase
listening proficiency through authentic interaction between learners
and the native speaker. In addition, learners could efficiently
eliminate their fear of speaking with foreigners. To make this phone
English conversation more efficient, however, vocabulary and
grammar learning is essential to develop progress in the aspect of
accuracy. Also, it is needed to consider how to efficiently correct
learners' wrong pronunciation through the telephone and to think of
what kinds of topics are suitable in a phone English learning. Here,
however, to confirm the effect of phone English learning with native
speakers, additional research is needed over a longer period with a
higher number of learners, simultaneously keeping track of all the

factors that affect them.
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Conditions for Language Learning
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Exposure Use Motivation
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) the language and
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e input of real [to do things
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written meaning)
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language use
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to speak and write |in language
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7 &} = 74 A & AHFAEE| AT A &}3-8h AFE 45 Z|AFE | AAASETE| HFE T 74 A8}
FAGo G Toeic 920 | Toeic 860 | Toeic 890 | Toeic 800 | Toeic 800 | Toeic 810 | Toeic 800 | Toeic 810 | Toeic 880
AR 2219

Hyg E£X HZ E£X
gol £7), wel| Fe A LR wE e ! LR wE e ! BE BE
7] %‘_E—ﬂ,% E=] JESR =]
FAR =2l
gsts e 2 NS BFR<s A NS NS 7R3 AL NS NS
AE
s} Bl o o] Skl o L) =i =2} L 3
A9 TAHoE o) “H ~ uj] ﬂ%‘ EH:JL 3o ], 5 ~ Eo_ A5, s1e] 54 o) g} “H
Folg &% Taet o T o A w] Lt ] 2] solgl &%

A Fshekd
< gyAY
Qloful A iRy iRy A= =y IRy A= A= IRy A=
< gl = a
A3
1 713 - - 1~370 € - - 3~6714 1~370€ - 1~371€
Oi-ﬁ—‘]-?__—/’: ];% [e) [e) (e} [e) [e) (e} (e} [e) [e)
e A 9 A= A= A= A= A= A= A= A= A=
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dA 3etd S
AL fejw
. ohtt ohth ohth ohth ohth ohth ohth ohth
Azgs 2w 9l
=71
A Al A 78]
ol apg e | TEA AR SEA S| AR A | S8 A R A E8A AS | 7 ALS
[e] [ - [
o (10~20%) | (10~20%) | (40~50%) ot (0%) (10~20%) | (40~50%) (10~20%) | (40~50%)
AA =2
Qo]
1%5! i Qofm
th skl = zZolgE H sk A FEo Wy
i G ool | e gof S| S| el .
Ashdof . A @A Folslssy | 9 FeEs
. B Jol & TR g5etn | A9 o] Aol :
83} 850l A LS ol %E
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vhebe A 7lE Fola A& FrHANeH | AR €]
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3. Axgow
°f AHe vk,
gt.
S ey ReRs]
3.
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Qe WA EA golry] A% waly] $H BAETRA,
A5l ke ES S AR ek Aojulste A
Solge 87 FO 4aUNH FRU7A 53 AAHYon, 19
g ATe BA4E 4

AsA Sheedt 99 el St 199 oln WAL mE werow

ogfé
% 5 2 oo
NAr b oy

=
Iz
M

’

o YAV R 5& AAA T A 590 Aol
SE Ael7h GES 47 Atk B ATl @ Nl delw wal

MAe <E 5>ol AAHe] gtk w fojw wae] o] B e Ao e

e

<E 4> Asste] FA4

Topic |Unit Title Speaking
Showing interest in what people

01 |Good for you

say
Relationship | 02 |Are you seeing anyone? Talking about dating
03 [ usually hang out with my Talking about activities to do
friends. with friends
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My whole family gets together

04 Describing holidays
on Chusok.
I'm thinking of applying to your ) ) )
05 Talking about getting a job
company.
I'm sick and tired of ) .
At a work | 06 ) Talking about commuting
lace commuting.
P 07 Will you contact her on her Leaving and taking phone
cell phone? messages
08 |I feel like quitting my job. Complaining about jobs
09 |His cell phone is turned off. Talking about cell phones
10 How do you work this digital Describing how to use modern
camera? devices
Modern .
. . Talking about computers and
devices 11 [My computer is down again. )
1ts problems
Have you tired online ) ) .
12 ) Talking about online shopping
shopping?
) ) Talking about buying concert
13 |I bought the tickets in advance. | .
tickets
. 14 |I'm planning to go skiing. Talking about vacation plans
Leisure ; . -
o I prefer watching games on Talking about watching sports
activities | 15
TV. games
Slow down or you'll get a ) .
16 ) ) Talking about driving
speeding ticket.
I'd better buy organic )
17 Talking about health foods
vegetables.
It's more convenient living in ) )
18 Comparing types of housing
Life stvle an apartment.
Y 19 I made some money by Talking about ways of making
investing in stocks. money
It seems that you have an eye . .
20 ) Talking about fashion
for fashion.
What do you think of plastic ) ) )
21 Discussing plastic surgery
surgery?
He had an affair with another . ) )
22 Discussing divorce
Current woman.
issues Otherwise, he will keep treating| . . S
23 Discussing sexual discrimination
women poorly.
What would you do if you won |_. .
24 Discussing the lottery

the lottery?
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< 5> Yofvl wAre] w7

o [ A8 [ del [ FH [25AY [ g% & AF
Josie °] 27 Canada | 54 °]4 oI A} 5}

dojdl o] Astdist= 3YFH 597H4] F 403 (FFY ALDHA=,
T3] S Eee o] dE G ZE e o] Fojx7] AET= HE
LA AR RJIEH, AFS IEIR, 454 i3}, 8FAF distE AA AT
T 439 elr] Hr7F ARE AAE Fo, °o]& AS-unit(Analysis of
Speech Unit, Foster, Tonkyn, & Wigglesworth, 2000)%.2 3Sh52Fe] db
3= B4 wdth B4 49e Foster9t Skehan(1996)2] A& ol
w2 FAEFEA GgEAES] A8 (accuracy), 84 (fluency), HHA

(complexity)S 3 7}3lt}.

.

B ATl AE dojuzte] Aztdol8)asigol 30404 354 Aol
o]

He S VA=A Lopr7

g,
=
>
to,
B
ot
o2
2
oY Y
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AA B EA, Y PEES FedFA 2tk Aejne <E 6> AME

W A A AN FUS QA ron, 1
st e NAAS waehe] Axg g wgEolA HYS FaA

O

ARV}

3 3 w42 ] g8 AA A
S AME B71EME 7 B delwe] mek 1AYE 377K Aba s
A R5E AN ARES S48 PHoR A4nE PAYL GEAE

o] #sl7] e W3t HAFS AHRy] fsiM e 8F ot " AT

n{n

71

LA
L

S BF AASE Zo o]Z AS-unit(Foster et al. 2000)2.% SH5AE 9]

S

g BEX oA ALt FEA(accuracy), 34 (fluency),

34 (complexity)S 7202 d4 S4350. A2 S0l #

A= AAAgle] destAl AA| Aol el 7T Sl 2o HE=R
h

AEHAT, FFYS AN DALES § PEHS
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2
N
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SAsts Aolmr sgatae] & ek AZel disid FA7]1 vER
T

AESAT B SEATL duid wEea dex 1 oX ARg
HolF gloeA AA AS-unit] W@ Aol g AZAA B

o714 AS-unit2 T2 FAFAQ] @9l(syntactic unit)E @B, E
st7] Al A BANA @97 fFas e gaAvr dels AgE o
BAFA @97t 71Ee] 7] wiEolth AS-unitllME FTHAS XS
34 (multi-clause) & W= s8] gh5Ate] {33 27F ¢}
TQsithal 2oh 2 Ao ALg

©
H AS-unitd AHYE A&l BAPE <3E 6> ZtH(Foster et al., 200,

.

G B BAe Hrteted vl

pp.365-372).

<3 6> AS-unit®] A<

3 AS-unite] <2

*AS-unito] @ F<H(subordinate clause)S ¥3}s8l+=, =3 A (independent clause) Hx Ao

Z3lE @Y (sub-clausal unit)® FAEHo] Y& 3 3kxlo] W3S = A s}

o] 1) | That's right| (1 clause, 1 AS-unit)

o 2) |I take a different way!| (1 clause, 1 AS-unit)

Jgte] webx ZuR ] dEkeld e Hol #H 4 e ‘HSHAHoRE Ho Fihve oY
ZO

(independent sub-clausal unit)'& % A%, &2 & (rregular sentence)o|t W&

1 (nonsentence)S & Z9-% AS-unite® Q1783 Fr}.
dl 3) A: |how long you stay here]
B: |three months.|
d 4) |Oh poor woman|
o 5) |Yesl
¢ 6) | Thank you very much]|
e AlAH(false star)Y B5-EHE o]l& Al€]stal 3t AS-unito] ¥HEOXIthH e
FROo® A ¥ &he] AS-unite® 1A st}
dl 7) |{what about} can you give me a credit slip?| (1 clause, 1 AS-unit)
Uk (repetition) 3t 74 $-oll= ' wHEEl= AQIA] F=AFSEAH el g I (rhetorical effect)E F

= AX FERE eyl dA, o] ATNE w2 AS-uniteZ AAIA = et

d] 8) |{and one person} er one person enjoys the canoe| (1 clause, 1 AS-unit)->1&
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T

AFES A

d 9) |it's a very very bad man| (1 clause, 1 AS-unit)->FAFst# el a3 =

A 7}+=A (self-correction)2 1'% F324F9] W 3}(structural change)2 £t}

o] 10) | I think :: {they are a very} they have good timel| (2 clauses, 1 AS-unit)
SFolF A% SR8 A% A WA el oael WabAF Eehe AT, T
0.5x9 FA717F A& A& At shvhe] AS-unito 2 Hgth

¢ 11) |and they pinned er a notice to his front :: telling everybody :: what he had

i

!

o

B

done (0.5) | and marched him around the streets with a gun at his back| (2 AS-units)
enpAube] Q= FAMEE 1 Heo] Ay e olxE wWH 1 F UNE e AS-unite®E H
I, a9 e A M2 AS-unito 2 Q1A s

o] 12) |and I can bring him tomorrow together :: where you can talk with him| (1
4 |AS-unit)

¢ 13) |I can't under'stand :: what I 'read scien'tific English| (1 AS-unit)

o] 14) |specially for 'reading scien'tific ‘papers| because er all the 'papers that er

ar'rived to the 'library in 'Chile are ‘English paper| (2 AS-units)
oHo| & ol £ ol 1 AARZ sHAE UEE & = HWAFZE JEvbE A4 0.5
%29 FA71E Z= 49 599 AS-unite 2 7S

a] 15) |Apples are grown in Pakistan |These fruits are same as like yours | but

0 gooseberries and strawberries | These are not grown in my countryl| (4 AS-units)
o] 16)|1It's just a matter of passing (exams) |And especially the basic education (0.5)]
they have to pass automatically from one grade to anotherl (3 AS-units)
OPAaEE oW Aol JHY(nterruption)d FES A PS wf sty kg AS-unit
< 7S BS shue] AS-unite® gt
o] 16) A: |oh that's a big problem
B: Oh, no!
A: because my shop's policy is only :: to give the credits for the
6 return goods| (3 clauses, 1 AS-unit)

& AT weba ol W el 2 shxke] ddtell mgd & 4 f(scaffolding)= L A
o] AS-unite. = Zl‘*r??}q.
dl 17) A: |the dog pushed the treel|
| {the the heard of bees fell} the um
B: hive the hive of bees
A hive of bees fell down| (2 clauses, 2 AS-units)

B ATelN e Askgolslst BE sk 34 ol ov] T, 3

Fge FUAE, AAgton T gAaESY, F BV 4 2
THE RE s, S Ve 2 s Aple] g X AE o] 834
2) AS-unit WHrE 7158 | £ ARSI, AS-unit QHelA S U 7)EE E ARSlew, &

FE WEE Aol o] gl wkE, 2] Ao A {) °}°ﬂ ol JJISSEE‘r. = Wk

©Joke EAF Zoln, = LeRe 9 BAR Aolth
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4. 44 A% & &4

4.1 SxAE9] E7] 58 vA= %

dojuizte]l A slgois]sletzo] A5 7] T ouet JIEs
Mz FAE ] = 60

A L s,

obwr) fistel 308 £7] H ¥

d =71%87F AFS E71971e

-

2~ =
XIE!]TE

A - AVE EZEY AdbE <FE 12> AAE] glon, AE 13 AE
2¢] o]yl dgponmw zh AES AYES FAst 2 Fo HA A
HES ek BAeR FE A AR =717kl HIEsiA AL E
719 7) o o] =¥ HeEol A =71 sl FHAH A
g 4= 9l
<E 7> AR - AR =717 Ay
AHA E719 7} AL E7]%37t
set 1 set 2 A A set 1 set 2 2 A
A9E | A9E | AEE | A9E | A9E | AHE
SH5AA| 86% 78% 81% 84% 92% 88%
S5AB| 86% 58% 63% 72% 71% 72%
S5AC| T6% 66% 70% 72% 64% 68%
52D 57% 39% 47% 66% 51% 58%
SRR 78% 71% 66% 86% 49% 66%
s5AF| 98% 85% 90% 92% 85% 88%
5G| 81% 51% 63% 88% 69% 78%
F5AHH| 90% 68% 7% 90% 78% 83%
5| 60% 58% 58% 88% 59% 72%
RS 75% 64% 69% 82% 69% 75%

_29_



7} doj

3

7| %

=

=

B A

5

=]

La]

<]

T

-

T

2 S5a A

[e)

E o=
= gHEe] 81%® AA EA

Ay
L

of AAIE <

ol
o

. X . B RN S S = - S
B oo 5 F R T R ow s o B
e Mool T AF R B _W wu
o WA S W, w2 N
1 L e o 1% ofp
oty E g ENES IR
s EZRgT pIRE IR
- N ~ = £ N -
I oo B _ B g L o8
° do 2XE = o o T RN 5%
"o N S5 N o S S I
Wo N B2 W o ® o o~ AR
GENCHI R D F e oo o T oy
Wow B ﬂﬁ LM; % ok ar ol ml W o . o
fal To s . L
M mr o = 5 e mw * o9 R S B
R Mo o R I . S N
27 5w 25D Hooogrow = + ¥
“hy L, 2RI oL T ATy
TE o B g w 2y S W ., o o
v Wm 3 11_%_“ &\ o] Jo = T W M E oy l o Wl
R S BSOS ojpn M mR
ol o = KR E H ~ ~ :i ]_,Ar ) (o)) clu_I s Hmlﬂ 3 5
0 3 < ~ =
W R rwE W s g B oz W o Wy &
S T T B oy R T
O T R R A
o o # o W M_Aa W o gn W 08w g W
1_/r R N éH I_PI N..O w:o K % Y Lf ,wl ~ .Z,.# UT._
oo o B U BoS , Ey
Y JR o X . o) — . X m
N o< o ) I N _ ° % T T T
DY - I~ W R I i o
O I SF B o W oy A
oo oH e SF SO

g F4= Y
— 30 —

T

o

7]

=

=

4.1.3 852 CY



¥ £7197e)

o]l ot A}

oj
To
_
o

i
X9

il
o

O

= HY 68%=

Hol| 2 zo]S H

o

-

|

=71

2%7}

o
o

jruze]

ohuAE SEA b AgelN Zeae

2

7} wu| 7] dtd 7] %

T

o}
of

HA =) 2

S

SENTIE

3

3}

A

d

al

7b o= A

=714

g

7> B SkEA D

-
it

ol AAIE <

A|m
Tor

el
op

HH 58%=

°] 60%°l

JH

mu

To

O

7} =2 AE 2614 %

o, 53] wolx=

1L

PN
&

X
=

op

o] 39%1A 51%=

o] wolx Ao ofAAT.

L
=9

24

Y =

E7]

4.1.5 5% E9

7} ol

3

&7 B A £

Pl

o] 66%=A

7he] dolrd AsE

il
o

jruze]

A

H

~

ﬁo

[N

ol = )

-
[€)

66%= UotA =71

s

;3

3

7] %

AJm
Tor

)

AJm
Tor

R

&+
o
el
ojn
3
T

_31_



To

O

s

& HE 294

=
L

12 dolr=r FiHow

1o oA,

A EP

i
E
;Q"_

—_—

0
G

O

)
v

+

ﬁo

AR 271

7>eA KB SkEA Fe

ava
it

ol AAIE <

7te)

3

Dz

A BN VG $5AAR, AT E7)

B 88p=A] 2% &terst RS

HE 2%7F =71 T4l

=L A~
Eigs

°] 90%=A A

HE

- Aok aEy A

o)
=

= O
HES

i

z}o

=
L

2 HolA

1 W3}

o] 9

A5

T7F =99 AE 2049 AgEo] 85%%

o}

A Fel 7] %5

2=
“11_1:1

Ao vFo] wop

1
1

5] 33}

N

=
oF
To
T
w
H

ol

=

AJm
or

g

7 el %

3

=71%

A

7> ®BH 85 G

hyA
ar

el AAE <

5ol

A =71

PN
A

ol=¥ AgEo| 782

b

"0

0

)
‘I—._
0

——
fie)
<
w
14

T

~

A|m
o

o

®
hin

®

™
LS

o

o] 51%°14 69%=

W
o

O

2014 €] %

E

Il Al

_32_



7}l

[}

|

7=

=

o

ke
T

],

B on, Wolrs} o
ol QA T, A}

=

=

]

7] T8 ol

AL E7]

b

[e)

R

ARA

T

}f]

=)
o

1

s

A

]_

3

[<]

o

A=
)

A

gt b

o AYES WY 7292

= e

2 58
g FH=
7> A BH S5t 1

o
Dz

T

7> A H
7]

=

o]
=

o

v
ar
T

Rt

A

3z
ar

__7]
%l

|y
=

o] T7%=A

o= AYEL 83%E UEIUA E7

el AR <
2+ Hel

4.1.9 52 19

el AAIE <

o] 58%=

Eay

Ao vFo] mol A Gt
=]

fe13

hes
EE2
v

Tor

o] =7} ke A E 1049 AEo] 0% 88% 2 ol o

Holu} TRl

gk

7]\211-

&4 D %

= 3}
= =

t}. ol

]

o

)

BR

i

T
)

_33_



AT AL g4 SaAse] war] Y FHES 2487 A
dojql sApete] Asgolslsetel A e sabEe] wale] wa

B4g ARt SEAEe AT 58E o) A

7% sl wal AREA QERE B, AF TS 5Ee Brhe)
A Astgolslststol ojwBEA M EHsn AFEA o
SES itk F1 Behr] Wrhe 8% Fokel AW A7elA 4F s} 8

Fael AsoiEE Adelel AS-unitez BAgIY. mE Az

CE 8> AA g5 JIHY FYE BAE

AR JEH | 4F3 Y3t | 8FA dis | AME QJHF

S5 AA 0.93 0.96 0.98 1.00
5 41B 0.94 0.96 0.93 0.98
5 AC 0.95 0.93 0.98 0.96
&= 21D 0.96 0.90 0.95 0.92
5 AR 0.91 0.96 0.97 0.96
S5 AR 0.95 0.93 0.98 0.98
5 AG 0.96 0.86 0.95 0.93
S5 AHH 0.99 0.93 1.00 0.93
&= 2} 0.95 0.93 0.94 0.94

H 0.95 0.93 0.96 0.96
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e 8T B AAAoR FPAULS 4 F Atk w, FFHS F @
et Azrol W@ FA A7k M &S AEF glelmE, 1 A7t Hold
FE G340 g4E Aoz A AR dHAE K34 B 4
S AP QIR A4S 01601 AW, 4% Eel A 0.13, 8573 5}

PAHNL, AF AEFAAE 01002 A5 i

<E 10> AA S B v

=<

AR QI8 | 45 dig | 8FAF Uist | AFF HF

F5AFA 1.00 1.07 1.03 1.07
5 A1B 1.04 1.07 1.08 1.04
St AC 1.02 1.02 1.05 1.09
52D 1.04 1.06 1.08 1.09
S5 AE 1.02 1.10 1.20 1.23
S5 AR 1.03 1.10 1.07 1.07
S5 AG 1.02 1.17 1.20 1.22
Sh 5 AHH 1.01 1.11 1.12 1.11
St 5 AH 1.10 1.09 1.14 1.22

it 1.03 1.09 1.11 1.13
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4.2.1 &R A9 T3y 58 FAE B

52 A9 AbA - AFE QIEIH 2 4R}, 8FA} AFtuiste] 7R U
82 TAMOR AS-unite® AT Az} okl <E 11>e] ANE
Atk st5AE Aol A, F3A, B o Ty w8 WIE Ay

WE, AAE RN AT B o274 nEs F4HT JeS

<E 11> g5AF A9 ety 59 A w B

453 ARA QIEH | 45 digt | 85 Yig | ALF JIHF
AS-unit9 ZF— 67 76 60 52
AA Ao 4 67 81 62 56
SR Y= Ho & 62 78 61 56
FAE (%) 58% 59% 38% 43%
A 0.93 0.96 0.98 1.00
SRR 0.28 0.26 0.14 0.15
=254 1.00 1.07 1.03 1.07

b 85 skl ALE ElHE ww shedl A7 AAF AS-unitol
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Sk Aol Astiate dAb) B e Avnw Abd dEHe B¢
Aol Yes, Okay & 7Hed $9& F2 YAW HZ 2% Fof, §4)

g 2% wde TEehuA vt 77 2 AT

o{o
off

A Umm...#| {I'm...} friend of mine {give me a English name}...gave a English

name....in 2002.|
A: #*|Um...I'm playing ten years.|

S349 WA= Ah, UmT 28 TS FF ALEsHA F27]

1 el e SEatsd vaE weo] "olAa eS¢
T Atk SEA As A SHdAE 534 SHAAN SEa As
AgolE Yes, Okay 59 3 wo] &9 wis A=ghAv, Hz 2
5 Fol, TAE 3tFo]

o)
AA Aol 47) AR o] Thde FRE Mg LT

W 4FAke] Assel A St AL Bk 4FHoR wastela A
=tk $4 gge] SRl @ o] fEel WEE wol} v W
99 WehE ARPAW, FoIF WA, FUA AN 2FH7} @

AP 7T 0F WL et prk

A: |Yeahl|, #|we were classmates, actually not all of..were classmates...| |you
know that we met several times and we get closer to each other...| |and we
were in the same study room not in school.| |How do [ say...that's

Korean...studying place....{like library}....like private library.|

A:  |Yeahl, |that's right.] #*|Usually Korean highschool student get
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experienced...um...drinking liquors at highschool| *|but these days I

think...getting earlier...middle school.|

A: |Yeahl|, |that's right.| |Seven friends...{who}...who was in the same

highschool and middle school. |

A: |Giant star company because {we}..we..were on the same studying room,

studying place which means giant star.]|

A: |ah...yeah...| | because...I {decide}...have to decide which company I should

choose...to go.|
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AR AE ROl A Aol getdol 1.000.2 FEHAAT KA
Mt W O WMEE Holx ¢ glon, Hige 83 thirris
w453 distel 2wk skEAk Ae] A

B

o AN7 YA WS Gk KA F B4 2P e
Aol vehe Ads) s LA gakE olelsta 9l
s

T: Student A has a little stress in finding the correct words to express his
ideas, but somehow he delivered the content and the meaning of his
message. After two months, he had exerted good effort in handling different
topic every day. He can hold an average conversation that discussed
everyday tasks. The student needed to concentrate more in his sentence
construction and conversation skills. Listening and pronunciation are not
really the problem. He was able to show improvements and enthusiast in

learning English.

Aof¥l WA EF SHA AZF LFE AT MSHAT gRRe] FAol
Gl FiE gEel BatE ootz & ddvkw PR, T U
Sh4 Fole AMHQl wab) wejo] FsUka AFstu ik
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Stk 44 Bel A9 T strAEe] vaA 71RAQ

.

<E 12> g5# B welr] 58 A= EAF

4853 AHA JEH | 4F U3 | 8FAF U3l AL¥ QIHF
AS-unite] & 67 70 47 53
qA de 4 70 75 55 55
O = Ho & 66 72 51 54
FA 71 (%) 362 36x 33% 15%
4 0.94 0.96 0.93 0.98
34 0.14 0.16 0.15 0.09
=254 1.04 1.07 1.08 1.04

sh5A Bel AR QIEIHE Aslnm 4shde] SuelA @ ol uA)

T o] Are ®Ho uhaly) woron QFEE Holk BREO ER1E iy
A Folg vl o B pxe] w3 Aotk tee s5A B
A QLB W) 9 RE el BAEoT,

B: |Yes!|, *|I..fine...fine.|
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B: |Yes.| #|But I wanted to know :: what's my teacher name.|

B: |Yes.| #|And I like thinking and various kind of the thing.]|

B: |{L..I}..I ask about the program...|*|and I don't know I...what kinds of

interests...now this is my introduction. |

gl

ARG FF dolEA RRoM, ¥4I I

© foldle] ¥+ HEs
A

oh e 54 SHoAE A e R
1

B: |Yes.| |But I wanted to know :: what's my teacher name.|

B: [{L..I}..I ask about the program...||and I don't know :: IL..what kinds of

interests...now this is my introduction. |

B: |Yes.| [{I'm}..I wonder :: that {you should early}, ah....you should get up
early because of this class?|

172 Aststl A S BE A QERET 84 A3 A=

B: #|I let today.|
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B: #|I {hope...hope}...hopeful.|

B: |Hm...he is very talent :: and dynamic and passion...:: have a passion,..:: and
have ability :: and enjoy his life in all life time.|

B: |Yesl|, |but...I think...:: he has..he was a ruler....: and emperor of the
country. |

B: |Oh, well, if he have the opponent, right?| |He has conversation with him.|
| and...next time he has...that person change his position to neutral or the

positive to him....| |T think :: it's very big...big...good skill.|
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B: | Ah, yes|, |Inot well.] =*|ah, I think :: {...well}...I don't know today's yet my
feelings. |
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B: |Ah,today's a little complicated :: I think.]|
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B: |Ah, vyes, not well.| |Ah, I think...well...:: 1T don't know today's yet my
feelings. |

B: |Oh, well...Josie, I have a question :: that the take a medicine drug is
the...take a medicine drug is...means :: that {I take periodically....um}...I take
medicine periodically?|

B: |Yesl|, |I think :: medicine...medicine...is not for good?|

B: |Oh, well...I think :: that [ believe :: that {my natural...care system}...my

body's care system is strong :: but then I think....|

St Bel AME EIRE Avnw, el o YERe §3
gol wol =7 F4H A% & 5 ek A4 B 2

B: #|In my situation, {I need to...}I need to English?| |I need to talk English for
speaking and listening.| |so I will decide :: which kinds of English learning.|
|so...] wanted to know your {opinion of}...opinion for..my situation....my

present situation.|

T34 Sl = Sax B7F UgE 4Es] AdAHA o=
gom FFd Holu 94 5L ¥ wai §3 HEE 2l

o gtk W ALF QEF AAE B4 SwelM A ARG A
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T: Student B was very attentive and responsive to any given questions. Most of
the time, the student stammered and paused for a moment before stating his
ideas. After two months, he still stuttered or stammered in stating his ideas
when he was unsure or uncertain in responding. However, as corrected he
took notes of the given correction and had it as constructive criticism. He
was very open with corrections and he was able to show improvements and

gained lots of confidence in learning English.

gof¥l sAbE 854 B7h tiatd W MEAGAG $AARE A o
A4 AHPor T g Fore B V17 Bk 1@ PRo A%How
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<FE 13> g5AF Co] welr] 8 T B4R
e B A A ¥R | 432 i3} | 8FA th3} | AME QEHH

AS-unit®] 64 58 59 44
A Ao 4 65 59 62 48
OF Qe Ao & 62 55 61 46
FA717F () 32% 25% 27% 15%
A 0.95 0.93 0.98 0.96
34 0.15 0.11 0.13 0.08
224 1.02 1.02 1.05 1.09

StEAL Co AMA QIERHEH £ o AAs] AR, g5 C AE
A S A ZARE WA AXA] ALE 59 XA LF/FE B
Hojal wALe} oAA %= HE HE AHAS FX4 ggon, o0F Ug
< v 2o

C: #|Oh...I think... :: you have...good...Korean speaker.]|

C: #|I work computer programmer.|

Y FUAAE AL Folz AstijatE Bl Bietn 4P
S4s tetE ool takom FAZIZL 32:qrh
£ R Yes, Okay 59 @ ol +-e] waglu, vt YRS

=
[¢}

% B9 £39 Bah SolwAw ol BiHd o] okl Fol,



</

N
e

g, &7 W82

Solx

o} 3L 2ol el web F7}

7+

*| About four or six hour.|

C:

#| actually, today...I...today night, I have plans to go to Seoul.|

| Nononol ,

C:

in my age(?), {I can not...I can not}...I can

#|But...{my...ah...my}...my friends..

C:

touch...with my old friend.|
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C: |Um...I think :: actually...most of them...don't have their parents.]|
C: | They have no people :: who care ... them.]|
C: |AI think}...I think... :: we have more...ah...need...we need....more help to them.|

| But the government have a schedule...a plan to care the street children :: but
...that is not enough. |
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C: |Um...actually...I think :: {phone English}....phone conversation is very
effective. |
C: |Um...actaully...] feel.....: I can deeply talk with you.| |And actually..I'm
walking. |

C: |I am thinking :: while I'm walking.|

C: | Oh...actually I have some problems to talk to other
foreigner....| | They...actually...I think :: let over my ability of speaking
English...:: and {there is the}...this is particularly talk with foreigner :: and
encourage my English ability :: and then...most important thing...:: I have a
conversation...periodically.|
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T: Student C committed grammar lapses in using correct verb tenses, choice of
words but he was very participative and cooperative. After two months of
conversation, Student C shared his experiences and ideas about the given
topic comfortably. Most of the time he can easily comprehend and handled

the conversation.
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I never had a friend|...|I had never seen

| and...I don't know.|

| Excited] ...
people ::

D:

| Frankly speaking, it's far away from me.]|

who have..use drugs.|

and...make them

because it releases...their mind ::

| They use it...use drugs ::

D:

more enthusiastic. |

if they can't get it...

| Because drug is very expensive so ...i:

D:
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T: Student D answered using simple vocabulary and expressions, though
sometimes he still committed errors in using the right choice of words and
verb tense. After two months, he established good conversational flow while
using simple vocabulary in expressing his ideas. He answered in sentences
though he still committed grammar slips in using “article” correctly,
preposition, verbs and verb tense, though it didn't affect the meaning of the

sentence.

golnl WAE ShpA D7F A Ui ek JEE @ 5 dvka 3
ARAT T g Folt w4 wan wa@ & AAdn dwA AR,
WA A A B3 g8 QRES WA 4949 Aol 1Ak ¥

7¥star it

<3 15> S5k Bo] @elr] o = 4%

A3 AHA QI8 H | 452 gist | 8F A "ist AL JIHF
AS-unit®] 4 56 52 55 40
AA de] 57 57 66 49
SR Y= Ho & 52 55 64 47
FA 717 (%) 15% 10x 8% 9%
A 0.91 0.96 0.97 0.96
SR 0.07 0.04 0.04 0.04
=254 1.02 1.10 1.20 1.23
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A7 BEgows 34 E o FAHAL. BRAL AQ ALH o

Bo spol @A FEEA=E, S5, AANEA TS AHEEA SEE

E: |To be patient and live with her or him at any causel...|{but}...but most
younger  couple or  marriage people {does not...does not...does
not...endure}...does not endure the some problems :: they havel...| so more it

cause the growth of the divorce rate :: I think.|

E: |Oh, actually...I...I know...I heard :: that there is no social solution to solve

the divorce problem.|

E: |I think :: {it's}...there is major one...mainly because of their difference with
character, different family...:: they need some....some try to understand each

other.| |:We are different}...we are different :: I think.|
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E: |Yes|, |I heard :: that...seven or eight glasses a day is a fact :: that....is for
dietary.| |It's good for diet :: I heard that.|

E: |How is important for you...| | Um...{I think}...I think :: it's very important to
me :: as we talk about...{talk about}..I...I insist...:: {what it's....I} always...I am

trying to remind the drinking water is good for me.|

E: |Yes, yesl|, |I keep in mind :: but it's very busy day.| |If I'm very busy, :: I
forget to...skip drink the water.|

E: |When I drink water, :: I always drink only water :: but with the vitamin or
some dietary supplements...:: and drinking water is more important to me.|
E: |Yes|, |mineral water.|] |Something like that...sometimes :: [ think we

need...we need more machines :: that clean...clean the water...you know, what

is exactly called?|
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Aoful A7E 5 Bl slA W ol lelt,

T: Student E spoke in normal pace and sometimes stuttered in stating his
opinion. He had limited vocabulary, but the student wasn't hesitant in asking
the meaning of the given word. He was responsive and very open in sharing
his ideas. After two months, most of the time he can easily comprehend and
handled the conversation. He used common words in expressing his ideas.

His participative attitude allowed him to improve a lot during two months

period.
Aojml WA SHA B7b 493 AT Heln Sl wasen @
U= 28 w0 Mo T & T = dig FAE G4 olsista s

4.2.6 3&5A Fe T3] 58 AR B4

s5A P Aol WAHola 9 B Bol §x %t Wolojq E

i
=

[eb)

—t
D

)
o,
9
>
i3

_57_



) g GETsl 8RR AT ARG del: 1 GyEst 14
o = AL ¥ vk

<E 16> 3454 Fo walry] 8 e B4R

BYRY A QER| 45 g5 swA o [ AF d8%

AS-unit®] & 59 49 42 43
AA de] 61 54 45 46
O Y= Ho & 58 50 44 45
FA 717 (%) 29% 28% 30% 25%
EE 0.95 0.93 0.98 0.98
44 0.18 0.14 0.18 0.13
2344 1.03 1.10 1.07 1.07

AR QAERIA S5 P dojrl mabt B AR Al 9 tigs
o3 et Big BATh o F Ay FWlA BAW, Fol, BAR
o)Foln BE B3 Wil oelgol gigont Ui dasten @ o)
MES et Aol Aol o u 39 YA mie ngon
st F7E Reke o f uge thed 2

F: #|Sporex...ah...{I can not}...I can not exactly ....running...weighting.|

F: #|Yes|. |And some often look...often watching movie or with

friends...normally with the friends.]|

F: *| Ah...it's not fix :: but I like Bruce Willis.]|

S Fol AR QIERE R34 SHM wW AR g 4 A
gue wshen RAw 49 285 Feka AFHoz AN AL
el setde ohfold A Sl £34 FEEE O AxH
B4 EWeA wAW gEA FHE 52 Agdd BF a9



el s Aeglon, I 5L ofge ).
F: | Situation is not going :: as I expected.|

F: |Yes.| |I think :: {like}...I like my work and enjoy my work.|

Ao wyth B4 Fol 473 e AR SHelM nAw B9 o
99 el HA HolhaA LR WA Hold Ao meln, 2xH

O

A AE ARE, A oA AeE AT 3 SHelA BAd
Assrt Abd QIEH bt o&d A AFA QE R WrUE ta
FHE BES Hola k. 53 SWold B #AEAL F5E T

F: |{I don't think}....I think :: that it's not fixed.|

F: | {People :: who retires}...the age of people :: who retires is from 25 to 65.]

F: |People :: who is 25 retired, he is not satisfied in Samsung.|

F: |It's hard for me..me to differ those words :: but I think :: I understand ::

what you mean. 'resign' is not :: what [ use now.|
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T: Student F answered in sentences, but sometimes forgot to use the correct
words, verb tense and preposition. He has good listening skills but becomes
occasionally passive in conversation. After two months, he can hold to an
average conversation that discussed everyday tasks. He was able to show

improvements in learning English.
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moment before stating his ideas. However, the student was very enthusiast
and enjoyed discussing the lesson. After two months, he can hold an average
to little difficult conversation that discussed everyday tasks and issues. He

T: Student G did his best in his class. He mumbled and sometimes paused for a
was able to show much improvements and enthusiast in learning English.
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FA 71 (%) 31% 27% 28% 24%
A 0.99 0.93 1.00 0.93
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=254 1.01 1.11 1.12 1.11
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up their own child, or children, ::
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grown up}....child grew up.|
H: |I think :: nowadays Korean serious problem, social issue is that :: I think ::

divorce rate is increased and very low marriage rate.]|

H: |Before divorce, we should carefully...meetings with counterparts such as my

fiance, such as my girlfriend.|] |So we should carefully read and choose, ::
I'm not sure about the proper word :: but we should carefully select my
partner.| |Have a good relationship, :: understanding each other :: and

maybe actually the main thing is...|
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T: Student H can start and maintain a conversation. He can also understand
jokes and other figures of speech. After two months, he shared his ideas and
He can hold little difficult to difficult

conversation that discussed everyday tasks and issues. He constructed good

elaborated his answers effortless.

sentences and most of the paragraph length. He was able to show great

improvements and enthusiast in learning English.

<R 19> g5 19 HWelr] T8 4= B4R
A3 AHA QI8 H | 452 g1l | 8FAF Yislt AFE JIHF
AS-unit®] 69 67 56 55
AA Ao 76 73 64 67
SR = Ho £ 72 70 60 63
FA 71 (%) 37% 29% 30% 28%
A 0.95 0.93 0.94 0.94
443 0.18 0.13 0.13 0.11
=254 1.10 1.09 1.14 1.22
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because I'm so
|Do you know Yeido?|

[ will marry her...::

so I'm in Yeido.|

{it's not...it's not}...didn't recommend Philippines for

but I'm not sure ::
> because there...there is...I don't know he said that.|

| Oh, my friend told me ::

T have a girlfriend ::
| Ah...I'm in the invest trade company ::

young. |
honeymoon

I
I
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I #[Ah..maybe {I'm}...I'm little...|
I: *|Save...{I}...I...don't open when I'm...|

I: #|It's very important :: and I know :: drinking water was good.|
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I: |I use water :: when it's {really}...really needed.|

I: |I saw some people :: who {were}...were wasting water a lot :: and it's not

good for {our}...our environment. |

I: |It sometimes makes me angry... :: because I don't want to spend it there ::

but I can't say it to them.|

StEl 19 AFE QHFE Ay rw shsxl [ d3tedo]d]dtskg] o
3t Azbs Hekst Al oh7l @Y. 2y s 19 8FA diEkE
Holl A AHw 8Faket A3 Wskr §19) o 7he] 8}
S & UERRTh

o
ot

3

||\

o)

7]

Y

=
= A F34 SuelAE Al
Azkel el AREA WEAY glo] oj7)e Ax 8FA thshe] e

slo] ulald AFE AAE Bl Aow yelgth S5Ak 19 A$ ARA
JEH WY e FgEAEd vlE B3 23 4T ¢ de oY
o] el F & o HstgolseGaE T 1 vl T I

T: Student I was comfortable in handling conversation. Sometimes, the student is
a little stress in finding the correct words to express his ideas, but somehow
he delivered the content and the meaning of his message. After two months,
he handled conversation pretty well. He easily comprehended any given
topic, shared his ideas and elaborated his answers effortless. He was able to

show great improvements and enthusiast in learning English.
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et A9 A AEE>
. Hello, good morning, this is teacher...

| Hello! |

Oh, hi, this is teacher Josie from N education. May I speak with Nam?
| This is Nam speaking. |

Hi, good morning, Nam.

| Good morning. |

This is Josie from N. Nice to meet you.

| Nice to meet you.]|

Wow, this is your first day today.

| Yes...uh....|

So are you excited to start studying English?

| Yes.|

Okay, wow, it's nice to meet another new voice.
| Okay...ah...|

Okay, Nam. Do you have a question?

| Ah....I just wake up so...|

Ah!

| Yes|, |a little bit {...yeah...} out of mind.|

Okay, alright, I know that you had a nice rest last night and you just woke up?
| Yes|, |that's right.|

Okay, Nam. I hope that you already set yourself for the conversation.

SEdrdraeadr 33z a3 3323

Don't worry. This is your first day. We have a free talking class. Right?
| Okay.| |I don't have any textbook now.]|
: Now, according to the Korean officer, you are going to have a free talking class.

| Free talking class?]|

el N

. Everyday, I'm going to prepare a topic for you to talk about and we are going to have
more discussions for every topic.

| Okay, okay.|

So we are going to have a discussion class everyday.

| Okayl. | You {...you...you} give me a topic.]|

Yes. Or sometimes you can also give me a topic.

| Okay, okay.|

We will exchange. Is it okay with you?

| Yeah.|

So you can also bring your interests what you want to talk about.

| Today, I have now.|

You have a topic? Okay, Nam. Today we are going to have a short conversation. Okay?
| Okay.|

Since this is our first class today, it's an introduction.

SEdza3za3za3r 3z
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A: | Okay.|

T: Okay, Nam, do you have an English name?

A: Umm...x|{I'm...} friend of mine {give me a English name}...gave a English name....in
2002.|

<&FA AY 4FA tish

: |Hello!|

. Hello, good morning, Nam.

: |Good morning. |

: You really have a husky voice.

| Yeah.|

> You just wake up every morning.
| Um...that's right.]|

: How are you doing today?

: |Umm...{I am good.} I am good.|
. Are you good?

: | Yeah...good...good. |

: 1 can feel that you are a little bit tired. Did you have a...Were you busy yesterday?

e B B R

| Ah...yeah|...| because...I {decide}...have to decide which company :: I should choose...to
go.l So...

: Aha...that's a very tough job.

¢ |yeah.| [|that's right.| |But {I...I am}...It's very stressful to choose.|

: Yes. I guess it's also stressful to choose between two big companies.

: |Yeahl, |that's right.]

: So haven't you decided yet which one?

S

: |I decide several times yesterday but it changed| |because....phew....ah....a lot of things ::
that effect me, you know.|

: What do you mean that several things affect you?

¢ | That...ah...relationship between my....ah...ah...{How I say}...part|?

: Aha...not 'effect' but 'affect’.

: |Okayl....| affect.|] |um...that's the main reason...human relationship.|

S e

Yes, exactly. Okay. Now since you're talking about relationship, we are going to talk

about your friends today.

>

| Okay, okay.|

T: Now, Nam, I want you to tell me something about your friends, we are talking about your
best friends. Could you tell me something about your friends?

A: |Um..{I.I.I have a...um..}] have a..friend in my highschooll |especially...seven

friends... |

<gFA A9 853 s>
: | Hello.|
. Good morning, Nam.

A
T
A: | Good morning. |
T

: Yes, how are you doing? I've been calling you almost for two minutes.
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| Oh, I'm preparing to go out.|

You're preparing for work?

| Yeah!, |that's right.|

Okay.

|T have to go earlier than usual days.|

I need to go early.

| Yeah,, yeah...yeah...|

Okay. so you mean that you're already on the way to your office?

: |Yeahl, |that's right.]

Okay. don't worry...since [ called you for almost two minutes, so we're going to have

e Bl B A A

eight minutes class today.

A: | Okay, okay.|

T: So we're going to start...don't worry...our topic is very easy. We're going to talk about
the importance of water.

A: |Importance of...]

: Water

¢ | The importance of...|

The importance of water

| Ah, okay.|

Water...okay?

| Yeah!, |okay.|

What do you usually drink?

[{I...} T usually drink green tea.|

Aha...not plain water?

| Yeah!, |that's rightl...|{L...}]...always drink green tea.|

: Wow...so how does affect you?

[Ah..I don't knowl.. [{I don't..} I don't know..{effect...} effect of green
tea...| | but...um...um...I heard :: that green tea...ah...is good for losing my weight.|

T: Aha...okay. So is it effective?

A: |Hmm...I don't know| |because this is not the main...ah..method to lose my weight.]|

a3 dzadz a3z 323

| This is just a...sub method...not a main.|

T: Umhm...

| This is a secondary method.|

Not from the exercising.

| What? |

Exercising.

| Yeah!, |yesl|, |that's the main method.|
Okay, how about water? Do you drink water?
| Yes.|

Za3= 3 e a3x

<EsAk A9 AHF A"
: | Hello.|

Good morning, Nam.

| Good morning. |

Hi, how are you doing?
| Good. |

Z3E a3 E
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: Good, good?

| Yeah.|

It sounds that you didn't wake up.
| Yeah, that's right.|

Aha.

: | You call me earlier than usual.|

. Earlier than usual?

| Yeah!, |you call me now.|

. I called you earlier than usual.

| Yeah!, |six seven.]

Six seven?

: | Yeah!, |{this is}...it's six seven now.|
: Oh, really?

| Yeah.|
Oh, I'm sorry. It's already 6:10 in my clock.
Oh.

Oh, it's already six ten here.

: |Oh, really?]|

Okay, don't worry. I will just try to ask someone. Okay?

| Okay. |

By the way, how was the everything yesterday?

| Oh, um...you know :: that...{I}...I'm going to move to another company.|
Umhm.

| So I have nothing to do.|

You have nothing to do?

: | Yeahl!, |I just tell {their...tell them}...my colleagues how to do this and that..

Aha...

{I was}... :: which was my job.|

So you were a bump yesterday.

| What your...]

A bump!

|A bump?|

Yeah, that means you have nothing to do. You didn't do anything yesterday.

: |Yeahl, |that's right.]

: Okay. When...since you are trying to tell me about your job, you have three more days in

my class. So today I will ask you about your English learning and your plan after ten years.

Let's try to have this. How do you feel about phone English class?

A:

|It's very good | |and...but it's a little bit short.|
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T: Hello, good morning, this is Josie from N education. May speak with Seok Jun Kwak?

B: | Yes.|

T: Oh, hi, good morning?

B |Hi.|

T: Okay, good morning and how are you doing?

B: |Yesl|, *|I..fine...fine.|

T: You are fine today! Are you excited? This is your first day.

B: |Yes|. |{I'm very...very...very...(3)2}aL 8o} &#?)}...ves|, |I'm very curious to be this
class.|

T: Oh, you are very curious!

B: | Yes.|

T: Okay. So I hope I can answer your curiosity. Okay, since this is your first day, we're

going to have an introduction. Okay?

TSR3 3wl w 3w 3wl w 3w 3w3w 3w 3w

| Yes.|

Alright. Now, Seok Jun, am I correct? Seok Jun?

| Pardon please?]|

Seok Jun, did I pronounce your name correctly? Seok Jun?
| Yes.|

Do you have an English name?

| Yes|...|{I}...I tested last friday...| |and I decide to call me Jack.l|
Jack!

|Yesl, |Jack!l

Okay, nice to meet you, Jack!

| Thank youl, |nice to meet you!|

You have a very nice name.

| Yeah...|

Oh, by the way, now we're going to talk more about you, okay?
| Yes.|

Is it okay if I call you Jack?

| Yes.| |But I wanted to know :: what's my teacher name.]|
Oh, you forgot my name. My name is teacher Josie.

| Josie?|

Yes, J.O.S.LLE.

| Yes|, |I see.| |Josie.|

Alright, now, Jack, Can you introduce yourself?

INol, |myself?|

Yes, yourself!

| Yesl, IT can.|

Okay.

[I'm a little embarrassed of this| |because A{I}....this is the second time with talking to

{foreign...foreign}...foreigner.|

<8tz B 4F 2t tish>

B:
T:

| Hil, |Josie.|

Good morning, Jack!
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B: | Good morning.|

T: How are you doing today?

B: *|I let today.l *|I {hope...hope}...hopeful.|

T: You are very hopeful today?

B: |Yes.]

T: It's very good to hear. This is another new expression for you.
B: oh....

T: Did you read my response?

B: |Pardon please?|

T: Have you read your email?

B: Oh, Inol...[{L..I..I don't}...I don't read your email.]

T: T haven't.

B: |Oh, what kind?| |The student's talk?| |I already read that.]|
T: Okay, one more time. I haven't read your email.

B: | Ah...ah...I haven't read your email.|

T: okay, You said you asked for the apology.

B: |Oh, yes.|

T: You said I'm sorry so I responded your sorry already.

B: | Ah...yes.|

T: T also corrected some of the terms you used. So you can check the bold letter on your
email.

B: Ah, |yes!, |thank you.]

T: Alright, don't worry, I understand your situation. I know that you really want to pick my
calls but you're not in the right place in the right time.

: | Yesl, |thank you.|

. Jack, we're going to talk about...ah, I have a question here.

: IYes. |

. If there is one person you want to be...

. |Is there one person to be?|

. No, no, one more time. If there is one person you want to be...
: Oh...

: Who would that person?

¢ | Um...um...well...the person is not...| |oh...How can I express that?| |um...I have one.|
: What is his name or her name?

. |He is the ancient person...| |and his name was Julius Caesar.|
: His name is?

: |His name is Julius Caesar. |

: oh, Julius Caesar!

© | Yes.|

: Okay, why, why? Is there any reason why you want to be like him? Why do you want to
be him?

B: |Hm...he is very talent and dynamic and passion....have a passion,..and have ability and

B
T
B
T
B
T
B
T
B
T
B
T
B
T
B
T

enjoy his life in all life time.]|

<&&# BY 85 dish>
B: |Hil, |Josie!l
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Good morning, Jack!

| Hi!|

Hi, how are you doing?

| Ah,,.today's a little complicated :: I think.|

What do you mean?

| Oh, well...a little...tired| ...|a little cold...]

The weather is not stable?

| Um, pardon please?|

The weather is not stable?

| Yeah...| |and my feeling is not...stable. |

My feeling is not well.

| Ah, yes|, Inot well.| #|ah, *#I think :: {...well}...I don't know today's yet my feelings.|
I'm not feeling well for now.

| Yes|, |I'm feeling not...|

Okay, I'm not feeling well now.

[I'm not feeling well now.|

Yes, so maybe later it will be changed how you feel.
| Oh, ves!|

I hope to...okay?

| Yeah. |

Now, let's try to start our discussion today. We're going to talk about drugs.
| Drug?|

Yes.

| Oh, well...what kind of drug?|

Very good question. We're going to talk about two kinds of drugs.
| Yes.|

Drugs as medication and drugs for addiction.

| Oh, yes.|

Let's start with drugs as medication.

| Yes.|

Do you take medicine?

| Oh, no.|

Why?

| Oh, well...Josiel, |I have a question :: that the take a medicine drug {is the...take a

medicine drug is}...means :: that {I take periodically....um}...I take medicine periodically?]|

<

B
T
B
T
B:
T
B
T
B

g2 B AHE AHH>

¢ | Hil, Josie?|

. Ah, Jack, good morning.

: |Hil, |good morning.|

: Ah, you answered me early today.

| Oh...oh, yesl...|just before I played my handphone.|
. Just before, you played your cell phone?

: | Ah, ves.|

. It rang?

: |Yesl|, |I hold my phone to find something.|
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: Oh, you hold.

| Pardon please?|

> You hold your cell phone.

| Yes, yes.|

* You don't control it. Okay?

| Ah, yes.|

: 1 hold my cell phone.

| Ah, yes|, |I hold my cell phone.| |how are you?|

: Oh, well I'm a bit sad.

Ah...

: Because three of my students ended their contracts yesterday.
Ah...

. And three of you will be going to end your contracts today.

| Ah, yes.|

: So I'm a bit sad.

| Yes.|

: All of you actually came from Samsung.

| Pardon, please?|

. Samsung. The students who are going to end their contracts came from Samsung.
| Oh, yes.|

: So I just want you to know that I feel a bit sad because all of my students were already

e A B v~ B v R R vo B B o B B o R % R B v~ B v R B vo

gone.
B: Ah...

T: Not all of....almost....

B: | Ah, ves.|

T: But I do have students, don't worry.

B: |Yes.||Today I ask your opinion.|

T: Okay, about what?

B: #|In my situation, {I need to...}] need to English?| |I need to talk English for speaking

and listening.| |so I will decide :: which kinds of English learning.| |so...I wanted to know
your {opinion of}...opinion for...my situation....my present situation.|

T: Okay.

B: |And I decided..I decide to take the class|...|I decide to take this {phone}...cell phone

class or go to the communication class, the offline class?|
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T: Hello, this is Josie from N education. May I speak to Jun Ho?
C: | Yeah!, lit's me.]|

T: Oh, hi, good morning.

C: | Good morning.|

T: How are you doing today?

C: |Ah, I'm fine.| |How are you doing today?|

T: Oh, me. I'm happy today. It's very nice today.

C: | Okay.|

T: This is the first day of your class. Are you excited?

C: |Un?|

T: It's your first day. Are you excited?

C: |Yes.|

T: Okay, now, Jun Ho, oh, did I pronounce your name correctly?
C: |Jun Ho.|

T: Jun Ho.

C: [Jun Ho.|

T: I have some problems pronouncing Korean names.

C: Oh...#|I think... :: you have...good...Korean speaker.]|

T: Oh, thank you so much. since this is my first day, we're going to have an introduction
first.

| Um, alright.| |Okay.|

Don't you mind if I ask some questions about you?
Um.

Oh, okay, Jae Chul, do you have an English name?
Oh, lactually, I {make}...made the English name.| Ah...|Charles.]|
Charles!

| But I don't use this English name.|

Aha, you don't use it.

| Yeah!, |I just made it.]|

Oh, you know what? It's a wonderful name, Charles.
| Really?|

Would you like to use this?

| Yeah!, |rightl, |okay.|

First, I'm going to call you Charles.

| Yeah!, |okay.|

Okay, nice to meet you Charles.

| Nice to meet you too.|

Oh, by the way, are you working right now?

| Actually, {we are}....I will...start work at 8 A.M.|
Oh, so...you are...

| Right. |

About seven more minutes.

| Right. |

After our class, you will start working.

Um.

And may I know where do you work?
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C:

*|1 work computer programmer. |

<8tz CY 452t tish>

J:
T

IR BT B e Bl B Bl B Bl B B s B B B B B B B B R B

| Hello. |
. Hello. Good morning.
| Good morning|, |Josie.|
Hi, Charles.
| Yeah.|

. How are you doing?

| Um, I'm fine today.]|

> You're doing fine today?

| Yeah.|

. Today is Friday. Do you have any plans?

| Oh, first of all, today..{.I have...I have the...today} I have a workshop of team.|
> You have a workshop of team.

| Yeah!|, |we will go outside before lunch.|

: Oh, you will go outside before lunch!

INol, |yeahl...|yeahl|...| our team member.|

. Before lunch!

| Yeah!, [lunch!|
. Because you said 'runch', you mispronounced it.
| Okay|, |lunch.|

. Okay, one more time, you said I have a workshop of team, no, we do have a workshop.
| Ah, I do have a workshop?|

> Yes. no, it's we...because it's a team, right?

| Yeah|...| We do have workshop.|

© Yes, that's it.

| Okay.|

: And that would be...what kind of workshop?

| Oh, what kind of workshop?| |It's...{it's}...a membership training.|

: Membership training. Okay. alright, how many hours would it take?

| uh?|

: How many hours? For how many hours?

*| About four or six hour.|

> Four or six hours. That's too long.

| We will start as 11 A.M.| land..we will return six P.M.]|

. And then you're going home?

| Yeah!, |{we}...I will go home.|

. Oh, it's Friday afternoon workshop, are you planning to go out with your team?
| Nononol, |actually, today...{l...today night}, I have plans to go to Seoul.|
: Okay, Charles,

| {My parents....my parents—in—law's}...I will go my parents—in—law's house.]|
: Okay, now, Charles, I have two more corrections for you, okay?

| Okay.|

> You said today night, it's not today night, you can say tonight.

_93_



J: | Yeah.|

<&FA CY 8FaF Uish>
C: |Hello.|

T: Hello, good morning, Charles.

C: | Oh, good morning!, |Josie?|

T: Wow, you sound serious today.

C: | Ah?|

T: You sound very serious today.

C: INol, [{I'm a....}I just ate my breakfast.|

T: Oh, you just ate your breakfast.

C: |Yeah.]

T: Oh, I envy you. yes, because [ haven't had my breakfast. Maybe after my class.
C: Unm...

T: I will have my breakfast.

C: |Yeah.]

T: Oh, what was your breakfast?

C: Oh, |steamed rice and some side dish...|

T: Aha...what's your side dish?

C: |Oh, pickles...and seaweed and some soup...|

T: Oh, that's healthy.

Ct Unm...

T: Oh, I envy you. I hope I can have healthy breakfast too!
C: |Yes.|

T: Okay, so you had steamed rice and side dish.

C: | The food is served by the company.]|

T: What? Is it provided by your company? Wow! That's good. I envy you.
C: | Okay.|

T: Okay, Charles, are you ready to start today's lesson?

C: |Uh?|

T: Are you ready to have our discussion?

C: |Yeah.]

T: Okay. Today, we're going to talk about street children.
C: Hmm...

T: Street....street children...

C: | Children?| |Which children?|

T: Street... s.t.r.e.e.t children.

C: | Ah, street children.|

T: Yes!

C: |Waitl, |waitl, |can you wait {for a}...for 30 minutes?|
T: Oh, why? Are you working?

C: |Yeahl, |yeahl, |I'm walking.|

T: Hahah. So that means...you just finish your breakfast and you're on the way to your
office.

C: |Yesl|, |I'm walking now| |and I have to pass...the gate.]|
T: Uh-uh.
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C: *| And {can you}...can you call me for 3 minutes?]|

T: Oh, 3 minutes later. in that case, we're going to have just 4 minutes class remaining.
okay?

C: |Yeah.]

T: Alright, I will call you again.

C: | Okay.|

T: Bye Charles.

<SHER CY AF ABF>

C: |Hello.|

T: Hi, Charles.

C: |Hil, Josie.|

T: Good morning, long time no see.

C: |0Oh, T was busy.|

T: What happened?

C: |I was very busy.|

T: You were very busy?

C: |Yeah.]

T: That's bad. You haven't answered me for a week!
C: |Yes.|

T: I was always calling you but always your voice mail answered.
Ct Oh...

T: Are you catching a deadline?

C: |Uh? Ah...|

T: Do you have a deadline?

C: |Yesl, IT have a project.]

T: You have a project...so...

C: |Yes.|

T: Your deadline is near already.

C: |Right.]|

T: Okay, Charles, today is your last day.

C: | Okay. |

T: So I will have some questions for you here.

C: Hmm...

T: There are two questions about our topic. Let's have the first one. For studying two

months, how have you ben feeling about the phone English?

C: | Um...actually...I think :: {phone English}....phone conversation is very effective.]|
T: Wow! Ahal!

C: | Um...actaully...I feel....::

T: Charles, are you walking?

C: I can deeply talk with you.| |And actually..I'm walking.|

T: I can hear your walk...and you are in a hurry. Are you late for work?

C: [Nononol, [{I'm.}..I just arrive....company now.|

T: Okay, one more time.

C: |I am thinking :: while I'm walking.|
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g2 DO AMA AEHD>

. Hello, good morning, this is teacher Josie from N education. May I speak to Andy?

| Yesl, |good morning.|

Good morning, Andy, nice to meet you.

| Nice to meet you.|

Wow, this is your first day. Are you excited?

| Yes.|

Okay, anyway, since this is your first day, we're going to have an introduction. Okay?
| Okay.|

Alright, Andy? I want you to feel comfortable. I want you to feel comfortable, okay?
| Yes.|

Now could you introduce yourself?

| Hm...yes|...|I'm Andyl...|I'm working electronics company...| |and it's my first time.|

|I'm very nervous.|

T

: Oh, don't be...don't be...I want you to feel comfortable. Most of my students feel nervous.

But that's okay, it's normal.

T:

3939 3¢F

| Thank you.|

Okay, go on.

| Yes...| lintroduce myself?]

Yes. You said that you are working in an electronics company. Is that Samsung?

| Yes.|

Wow, it's a big company. Wow, you're very lucky to be one of the employees there.
| Oh, I think :: it's not a luck.|

It's not your luck? There are lots of people who want to be part of Samsung but you're

lucky to be one, right?

©

| Yes.|

T: Okay, go on. What do you do in Samsung?

S 3EY3E

3932 3¢

[I'm just an engineer.|

Don't say that. You should be proud of yourself. You are an engineer.
| Thanks. |

Be proud of it, oh, it's so hard to be an engineer. It's hard to be an engineer so be proud
being an engineer.

| Okay. |

And how long have you been working?

x| have been work for two years.]|

I have been working for two years.

|T have been working for two years.|

Yes, wow! You're lucky to work there for a long time.

: | Okay.|

<&FA DY 4FA dish>

D
T
D
T
D

| Hello.|

. Hello, good morning, Andy.

. | Good morningl|, |Josie.|] |I'm sorry yesterday.|

. I didn't say anything. Why...why were you absent?
. |Because {I}...I was sleeping.|
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: You were sleeping.

: |Because I work all night.|

T
D
T: Alright, you had an overtime.
D: |Yes.]

T: That's the reason and you were sleeping. You were unconscious that your phone was
ringing. Yes. Okay, I understand your situation so you don't have to say sorry, okay? I was
keep calling several times. Anyway, I'm happy that you're answering today. How are you
doing?

D: |Yes!l, |1 am doing fine.|

T: You are doing fine. Did you have a nice sleep yesterday?

D: |Yes...yes...|

T: Did you go to your office? Did you go to work yesterday or you don't need to, because

you already worked until the morning.

And then you work until night.
| Yes|, *|1 work... at seven.|

Until seven.

D: |Yes!|, |now I'm the company.|

T: Nonono, yesterday.

D: *| Yesterday, I slept about five...| |and then I {go to}...went to work.]|
T: Alright...so you just went to your office and worked for half day. Half day.
D: |Half day?|

T: Yes, because you told me that you slept until twelve, right?

D: |Yes.]

T: Then you go to your office around 1 P.M.

D: |Yes.]

T:

D:

T:

D:

|Yes|, #|and...sleep five hours| |and again I'm going to work {tomorrow...no},
today...twelve at night.| |Now I'm working.|

T: Okay, once again, I went work at night. Okay, what do you mean that I went work at
night?

D: |Yes.]

T: Today?

D: |Yesl, |today twelve.|

<8&&# DY 8FA dish>

D: | Hello.]

T: Good morning, Andy.

D: | Good morning!|, |Josie.|

T: Oh, I'm happy that you answered my calls early. Wow, you're improving when you
answering my call. How are you doing today?

| Oh, much better.|

Much better? Oh, that's good. It's good to hear. So are you still doing your job?
| Yes|, #|because IL..can't have talk.|

But you can have both. You can talk to me and you can have your work.

[1t's about work. |

Oh, okay, take it easy.

| Yes.|

O3 Y 39 3¢
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T: Now we're going to have a very serious topic today. No, just kidding.

D: |Yes.]

T: Okay, Andy, we're going to talk about drugs today.

D: |Ah, yes!...|drugs.|

T: Okay, there are drugs for health and other kinds of drugs.

D: |Yes.]

T: Now tell me why some people... take drugs? Why do they take drugs? What is the
problem?

D: #| Maybe they can feel...exciting. |

T: Exciting?

D: |Excited]...|and...I don't know.| |I never had a friend|...|T had never seen people :: who
have..use drugs.| |Frankly speaking, it's far away from me.|

T: Oh, that's good. I'm happy to hear that. It's really on your mind that do not take drugs.
Don't you see it on the newspapers why they take drugs? 1 guess there are some sort of
stories in the newspapers that discuss drug addiction, too.

D: |Yes.]

T: This is a social issue. So I think national TV or some of the publishing companies do
discuss this matter.

D: |Yesl|...land I know actors or singers...can use that drugs.|

<gtF7t DY AHE I R>
. |Hello.|

Hi, Andy, good morning.

| Good morning|, |Josie.|

And how are you doing today, Andy?

| Today is very nicel....|now, I'm very...

Now you're very?

Comfortable?| |{I have}..I had..a relax time.|

Oh, that's a good news. Why? What happened? What's the big news?
| Sorry?|

What happened? Did you finish your project already?

2393838 3¢

: |Nol....Ibut I'm learning the computer simulation...| |and it takes long time.|l [So I had a

relaxed time.|

T: Aha, wow! At least, something good is happening to you.
D: |Yes.]

T: Andy, as I said, this is your last day.

D: |Yes.]

T: But I hope you can continue your class. okay? And I hope that you are going to miss this
lesson. Since this is our last day, we're going to make a little discussion very light for you,
okay?

D: |Yes.]

T: Andy, you have been studying here in NE. How have you been feeling about phone
English class?

D: |Hm...it's very helpful for me.|

T: Oh, in what way?

D: #|Um...for example, I never...told English long as {now...as} right now.| |I can get a
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chance to talk with English speaker but..|
T: Okay, what else?

D: |I mean... :: very good chance to me...| *|and hear the English speaker voice...|

T: Everyday.

D: |Yes.|| I regret :: {I can...] had frequent mispresent}....I was absent.]|

T: Oh, really? You regret it? Yes, I want my students present as possible as they can
because you're paying. And at least, even for ten minutes, you have chance to talk and
speak in English, right?

D: |Yes.]

T: So tell me, do you think you're improved with your speaking skills, conversation,
pronunciation and your sentence construction? Do you think you're improved?

D: | Surel...|I improved...but...|
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<&FA E9 AME B H>
. | Hello.|
. Hello, good afternoon, this is teacher Josie, may I speak to Johny?
| Oh, this is he.|
: Oh, hi, Johny, good afternoon!
| Yes|, |how are you today?|
. It's a wonderful day today.
[ Yes!, |okay.|
How about you, how are you doing today?
| Um...now I'm in the office...| |and I have a lunch a little few minutes ago.|
: Oh, I'm happy for you. I haven't eaten lunch yet.
Ah...
Yes?
| Nonol, |keep going.|
Are you excited? This is your first day.
| Yes.|
Wow! Since this is your first day, we're going to have an introduction.
| Introduction!, |okay.|
. Okay, Johny, can you introduce yourself?
|Ah...] am an engineer to making a semiconductor product manufacture company.|
. Samsung.
| Yes.|
: Why don't you tell me your company?
| Oh, do you have any Samsung student?|
. I have lots of Samsung students.
Oh...
Yes....you are an engineer, are you a software engineer?
[Yesl|....| software...|
. And how long have you been working in this company?
| Pardon?| |Work the company?|
. How long?
| Oh, how long!| |{Three years ago.} For three years.|
: Three!
| Ah, {four years ago}...four years.|
: Okay, and...tell me more about yourself.
[I'm ...just married...last year...November.|
. Wow! The late congratulations!
| Oh, thanks|, |how about you?|
: Oh, I'm married already.
| Oh, I didn't have children|...|I will {prepare}...prepare the baby in this year.|
So you are planning to have a baby this year.
| Yes|, |[I'm trying.|
. Okay, what would like to have, would you like to have a son or a daughter?

e A A B A B A B B i B e B R B B R e B B e B R I R B R B R B i IR P B R B R B

: #| Ah...it does not concerned|...x| {I had}...I does not have son or a daughter.]|
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<&FA EY 453 tigh>

E: |Hello.|

T: Hello, good afternoon, Johny.

E: |Good afternoon!, |Josie.|

T: How are you doing today?

E: |I'm finel...| but the weather is very gloomy.|

T: Ah...gloomy. Do you think it is going to rain?

E: |But it's okay.| |Today is Friday.|

T: Since today is Friday, do you have any plans for this weekend or tonight?
E: |Not particular tonight|, *|but next day I went...{my colleague}..my member of the
wedding. |

T: What do you mean 'of the wedding'?

E: | What?|

T: What are you going to do?

E: *| {My}...my colleague...in my company...wedding. |

T: Oh, it's your colleague's wedding.

E: |Yes.|

T: So that will be tomorrow?

E: |Yesl|, |tomorrow.|

T: So you will attend your coworker's wedding.

E: |Yesl|, |coworker.|

T: Wow, that's good to hear. Oh, I think our topic is related to the marriage.
E: |Marriage?|

T: We are going to talk about divorce today.

E: | Ah, divorce..|

T: Yes, divorce, it's related, right?

E: | That's right.|

T: Now Johny, tell me, is divorce allowed in Korea?

E: | No.|

T: Is it allowed in your country?

E: |Yes!|. |It is allowed in here...{here}.| |Divorce rate is up to forty percent...of entire

marriage people.|

T: Oh, dear, it's increasing.

E: |Yesl, lincreasingl, |yes.|

T: And how does your country solve that problem?

E: [{The country is...something...some..like old tradition...tradition}....in the concern of
tradition, divorce is not allowed.]|

T: Yes, exactly.

E: | To be patient and live with her or him at any causel...| {but}...but most younger couple
or marriage people {does not...does not...does not...endure}...does not endure the some

problems :: they havel...|so more it cause the growth of the divorce rate :: I think.]|

<A B9 83 dsh>
E: |Hello.|
T: Hello, good afternoon, Johny.

E: |Good afternoon!, |Josie.|
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T: Oh, hi, how are you doing?

E: |I am doing fine.| |It's very bright because of the last night rain.| |{They}...they...make
more clean...{clean} day.|

Aha, it rained last night.

| Yes.|

Here, too. It rained yesterday.

| Oh, really?|

I guess it's very hard....

| Now?|

No, yesterday.

: | Ah...yesterday.| |Because last night, we rained hard, too.| |We...we are...closer than we
think. |

T: We maybe cause? What was the word?

E: #[{I}...I just kidding.|

T: Oh, you are just kidding, I'm sorry. Oh, by the way, why did you postpone your class
yesterday?

E: |I have a meeting that time with factoryl...|it is very important|...| so I'm sorry.|

T: It's okay, I was just surprised because Johny is going to postpone? It's not usual for me.
E: |Yes|. [I'm sorry.|

T: That's okay, don't worry. Now let's try to have short conversation. Since we already talk
about water, rain, today, we are going to talk about water, okay?

E: |Water|, |yes.|

T: Now tell me, Johny, how many glasses of water do you usually drink?

E: |{I}...I usually drink more than five glasses a day.|

T: Five glasses.

E: |Yesl|, *|I heard :: that...seven or eight glasses a day is a fact :: that....is for dietary.|
|It's good for diet :: I heard that.|

T: Yes, exactly. Drinking enough water a day helps our body. It helps our body to circulate
and it's good for physical...what do you call this...physical...physical...okay, when it comes to
physical, physical ability is strengthened by drinking plenty of water.

E: |Yesl, lit's good to hangover.|

T: If you drink cold water, it's good.

E: |Yes.|

<At B ARE AR H>

So what did you have for lunch?

E: |Hello.|

T: Hello, good afternoon, Johny.
E: |Good afternoon!, |Josie.|

T: Hi, how are you doing?

E: |I'm very fine.| |It's Friday.|
T: Wow, it's spring time already.
E: |Yes.|

T: Okay, did you have your lunch?
E: |Yes.|

T:

E:

| Um...actually, I had Ra Myun.|
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Ra Myun, is it cold Ra Myun? What kind of Ra Myun?
| A little bit spicy.|

Aha..

| Spicy and seafood Ra Myun.|

Wow, I love it!

|Do you know Ra Myun?|

Yes, of course, we have it here. There are different Ra Myuns here introduced by Korean

people.

E:

T

5

HEm S ESE s E

| Yes.|
: One of my students before gave me some...how many Ra Myun....I guess four Ra Myuns

cup with different flavor. So | already tasted it....it was very spicy.

. Hahaha.

: Oh, Johny, you have to use the past tense here. "I had Ra Myun."
T had Ra Myun for lunch.|
. Okay...oh, Johny, today is your last day.

: | Oh, really?]

> 1 hope you can continue your class in NE, okay? I hope...Johny?

D 1Yes?|

: Oh, I thought you are lost. Okay, since today is your last day, I'm going to ask you some

questions.

E: |Yesl, |okay.|

fa

Now tell me how have you been feeling for phone English class? After forty days...
|Yesl|, lokay.l |How what?|

How have you been feeling for phone English class?

| Feeling?|

How did you feel?

|Oh, how did you feel...| *|Um...I think :: forty days of phone English give me more
miliar with English conversation. |
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T: Hello, this is teacher Josie from NE education. May I speak to JC?

F: | Oh, hi!|

T: Hi, good morning, is this JC?

F: [Yes.| [I'm...|

T: Good morning.

F: | Good morning. |

T: Yes and how are you doing today, JC?

F: [I'm fine.|

T: You are fine. Once again, I'm teacher Josie and I will be your teacher from today.
F: | Ah, yes.|

T: Nice to meet you.

F: |Nice to meet you.|

T: Ah, okay, since this is your first day, are you excited?

F: | Pardon?|

T: Are you excited to start the lesson?

F: |Yes.|

T: Okay, wow, you are still shy. Since this is our first day, we are going to have an
introduction.

F: | Okay.|

T: Alright, do you mind if I ask some questions about you?

| Yes!, |sure.|

Alright, JC, you have a nice name here. And...how old are you?
[{I'm}...I'm thirty one this year.|

Oh, turning twenty one.

| Thirty one.|

When is your birthday?

| Ah, November 10th.|

So you are turning twenty one...thirty one this year.

| Yes.|

Okay, still young!

| Uh?|

You are still young, don't worry.

| Thank you very much.|

Are you still single?

| Yes.|

But you have a girlfriend.

| Yes.|

Okay, at least, you have a relationship. Any plan to getting married soon?
| Yes.|

Wow! Congratulations in advance. That would be the next year? Am I correct?
| Pardon?|

When...When are you getting married?

| Ah, {I'm}...I want to marry this year.|

Aha, you want to get married this year.

| But situation not going :: as I wish.|

Oh, I'm sorry, JC?
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F:
T:
F:

| Situation is not going :: as I expected.]|
As | started?
[{As I exp}....As | expected...wish.|

<&FA F9 452 dish>

F
T
F
T
F
T:
F
T
F
T
F

Mo

. |Hello.|

. Hello, good morning, JC.

: |Good morning. |

: Good morning, you answered me early. Today is Friday, how are you doing today?
* |Yes.| |Friday.|

Okay, JC, I have a favor. Could you speak a little bit louder?

: Ah...

: Okay, now [ can hear you.

© | Yes.|

: Do you have any plan tonight, this weekend?
| Ah...I have something to tell you.| |I'm plan to go Hong Kong this weekend and next
nday. |

T: Wow! You are going to travel.

F
T
F
T
F
T:
F
T
F
T

: | Yes.|
: Would that be official business?
: INo.| |Just vacation.|

: Wow! Congratulations. Now you have time for yourself.
: | Yes.|

And how many days would that be?

. | Three days.]|
. From Saturday through Monday?
: | {Saturday from Monday....Saturday}...from Saturday to Monday.|

From Saturday until Monday. Wow! Are you going to go Hong Kong alone? or with

someone special?

F: |With my girlfriend and my friend.|

T: Oh! The three of you!

F: [Not three...|

T: How many?

F: |Six.|

T: Oh, a lot.

F: | Yeah.|

T: It's a group date, okay?

F: |Yes.| |So...I cannot receive any calls on Monday.|

T: Okay. For that, you need to call Korean office and tell them that you can't attend on
Monday.

F: [Aha.|

T: So that you can rearrange your schedule. They can give you the make up class if
possible.

F: | Yes.|

T: So call the Korean office and tell those things.

F: | Yes.|
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T: Alright, anyway, today we're going to talk about retirement.

F: | Retirement. |

T: I know that you are still young and it's not the time for you to retire. We're going to just
talk about this today. Are you ready?

F: | Yes.|

Now tell me, what is the normal age of Korean employee they retire?

| Ah, normally...*I think :: it's not fix.|

Once again?

[{I don't think}....I think :: that it's not fixed.|

<&FA FO 854t tish>

. |Hello.|

. Good morning, JC!

: |Yeah!, |good morning.|

* Yes, you are very serious today.

| Ah...|

: JC, you are very serious today, maybe [ should be serious too.
Ah...

* Yes, you sound serious.

| Aha...

: 1 hope that you are okay.

| Yes.|

: Anyway, today we're going to have a short topic.

| Yes.|

: We are going to talk about water today. How important the water is.
. | Water. |

: Yes. How many glasses of water do you drink a day?
| Ah...six or seven glasses?|

: And when you drink enough water, how do you feel?
. | Ah...satisfied?|

. oh, satisfied? and what else?

|Hm...I don't feel thirsty?]

: Yes, you don't feel thirsty...and if you drink enough water, you feel easy or comfortable.
| Ah, yes.|

: Now, do you think you can live without water?

. | Pardon?|

: Do you think you can live without water?

| No.|

: So how is water important to you?

| Hm...water. |

: In what way?

: |In what way?|

: Yes, in what way the water is important?

: | Ah...water...important. |

. ..is very important. How does it help you?

TS TS T AHTS TS TSTSTSTS TS TSTSTSTS TS T ST 3T

: «| Water is continue of my body.|
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T: Water is..

F: | The transportation method of the...nutritions and any other things like oxygen.|

<gtg7F Fo A JIH />

. |Hello.|

. Hi, good morning, JC!

 |Good morning. |

: Hi and how are you doing today?

Ah...

: It's Friday.

. |Right|, lit's Friday.|

. Are you doing fine? Are you okay?

| Yes.|

: Well, today is your last day.

| Ah, yes.|

> Yes. I hope that you learned something from me for this past two months.
Ah...

: Oh, anyway, did you think about the today's topic?

| Ah...not really.|

. Don't worry. I will ask two questions for you. Okay?

| Yes.|

. Since you've been studying with us for two months,

| Yes.|

. How have you been feeling for phone English conversation class?
. |Phone English conversation?| |I think :: it's..good..it's good to English study.|
Ah~

| Or increasing my speaking.|

: Increasing your?

: |Increasing my English speaking?|

: Okay, it's not increasing your English skill, you can say 'improve'.
: | Improve. |

: Okay? It improves my English speaking.

| Aha...improve. |

: Okay, what else?

| Ah...and...I'm...I don't feel afraid :: when I meet the foreigner...a little bit.]|
: What do you mean? If I'm going to meet foreigner?

. |Foreigner?|

> You are not afraid of foreigner.

| Yes.|

: So that means foreigners in your office nowadays?

© | Yes.|

: Aha, okay, you don't have to be afraid of them!

HT SIS IS8T ST ST SIS TS T ST ST TSV ST ST ST ST ST ST
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Hello, good morning!

|Hil, | good morning.|

This is teacher Josie from N education. May [ speak to Chang Ho?

| Yes|, |this is Chang Ho.|

Oh, Hi, Good morning, Chang.

| Oh...fine.|

How are you doing today?

|I'm in the office now...usually...{at usual}.|

As usual.

As usual.

Nice to meet you. This is your first day, right?

| Yes|, |right.|

Are you excited to start studying English?

| Sure...| | I like study.|

Alright, Now since this is our first day, Chang, we're going to have an introduction, okay?
| Okay.|

Would you mind if I ask some questions about you?

| Actually, I'm not used to this kind of study.| |So...please use easy...English.|
Okay, don't worry. I will speak slowly and I will use very simple English.
| Thank you.|

Alright, Chang, I'm going to ask some questions, okay?

| Okay.|

Chang, do you have an English name?

| Actually, ah...I have an English name...Jackie.|

Jackie. Wow!, just like Jackie Chan.

| Yes|, |you know Jackie Chan in Dragon School or something like that the other many

movies?|

Um...Jackie Chan is my favorite actor.

| You?|

Yes. How about you? Is he your favorite actor?
| Yes|, |one of my favorite actor.|

Aha, from him, you get your name.

Okay, where do you work?

|T work for Samsung.|

You work for Samsung and what do you do in Samsung?

| Just kind of engineering work...| | Ah, designing the processor chips...|
Yes.

| Many processors...|

<EEA G 4FA dish>

T
G
T
G

. Hello, good morning, Jackie!

: | Good morning/|, |Josie.|

: How are you doing?

© |I'm {fine}....very fine.| |It's Friday.|

- 108 -



T
G
T:
G
T
G

: Oh, very nice answer, very fine. It's Friday.
: | Yes.]

So do you have any plans tonight or this weekend?

has...have}...has a soccer game tonight.|

Soccer team?

x| Actually...{there is...there}...in our team...|
: Workshop?

INol, |not a workshopl, |but out team member...{the other team

in the company

INol, |soccer team...|, *|{just soccer game for...for the}...just playing our team member.|

Okay, you're going to have some presentation or activities together.

| Presentation?|

No, activity...sports activity.

| Yes|, |{sports activity}...sports activity in this afternoon.|

In this afternoon, you can say this afternoon, you don't need 'in' there.

| Okay. |

Now, Jackie, today we're going to talk about divorce.

| Divorce?|

Yes, divorce. After talking about marriage last week...

| What a topic. |

What a topic...today we're going to talk about divorce, okay?

| Okay. |
Now tell me, is divorce legal in Korea?

| Sure.| |Actually...{there}...the...rate of divorce is somewhat increasing in Korea.|

<&FA Go 8FA dsh>

5

: | Hello.|
. Hello, good morning, Jackie.

: |Hil, |good morningl|, |Josie.|

How are you doing today?

|I'm doing fine.| |The weather is not so good...|

Oh, that's great.
| How?|
Tired? Are you tired?

INol, |how are you?|

|but I'm fine.|

Oh, me. I'm doing fine here. Yesterday it rained heavily.

| Oh, yesterday we also have rain.|

: Oh, really?

| Yes.| |1t also rained in Korea.|

Yes, that's right. Rained. Anyway, I hope our day today would be bright.

Ah...

Now, Jackie, today we are going to talk about...since we talked about rain...

| Rain. |

We're going to talk about water, water

: | Ah, okay.|

. Now, let's start this by talking about yourself. How many glasses of water do you drink

one day?

today.
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T
G
T
G:
T
G
T
G

* |Ah, actually, I usually drink...{two}...more than two liters.|

. Two liters? Wow, that's good. That would be 16 glasses a day.

: | Ah, yesl|, labout 16.]

: Wow, that's good.

| Because I heard :: that it's good for human body to take enough water.|

: Okay, enough! One more time, enough!

: | Enough. |

: Okay. It's good for our body to drink water.

|Yes.| |1 heard that.| |After {that}...I heard that maybe two or three years ago...||and

after then I try to take...as much as :: I can.| |I try to after then.| |So nowadays I usually

drink water more than 2 liters.|

T

: Wow! Okay, you don't have to say 'after then', you can say 'then, after...after that'. For

example, after that I started to drink water.

<

g&3 G AE B>

| Hello. |

Good morning, Jackie.

|Hil, |good morningl|, |Josie.|

Hi, how are you doing today?

[I'm fine| |{and}...and I didn't say hi.|
You are fine?

[Yes|, |I'm fine.| |And how about you?|

Oh, me. I'm doing great today. Though I'm a bit sad because how many students...maybe

four of my students are going to end today.

G:

T
G
T
G

Ah...

© So most of you came from Samsung.

* |Yes.| |Maybe not most of us.| *|I think :: you...four or six...|
. Eight! Eight of my students are from Samsung.

| Oh, actually I think :: that I know...five persons...{colleagues of Samsung....colleague of

my}...colleague of mine. |

T: Colleagues of mine.

G: |Yesl!, |colleagues of my...|

T: Aha, okay, I mean you are just from one group.

G: |Right.|

T: Now, eight of you there in Samsung, three of you will end today and two of them will do
tomorrow.

G: | Oh.]

T: That means I have only two remaining and they will end next week.

G: *|But after then...{you are have}...you are having a talk...class with other students?|
T: I do have students, I do have almost 25 students.

G: 10hn, 25.]

T: Yes.

G: | Then {another eight person will}...another eight person will be connected to you.|
T: Yes. I just don't know when. Okay, Jackie, let's have another conversation today.

G: |Okayl, |but I didn't make :: which topic :: I take...|
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| Late today.| |I'm waiting for you.|

Oh, you were expecting my call.

H: {o] B2 A 82}

T: Hello, this is teacher Josie from N education. May I speak to Leo?
H: |Yes!|, |I'm Leo.|

T: Oh, hi, Leo?

H: .

T: This is teacher Josie from NE education.
H: |Yes.|

T: I will be your teacher from today.

H: |I already know that.|

T: Oh, okay.

H: |I log in the webpage.|

T: Oh, really?

H: |Yes.|

T: Thank you so much.

H: |Late...|

T: I'm sorry?

H:

T:

H

: |Yes.| |Today is first time actually.|
T: Yes. This is our first day. Now, Leo, this is our first day, we're going to have an

introduction, alright?

H: |Yes.]|
T: Now...
H: |My name is Leo.| |And my Korean name is Jong Wook Kwak]|, #|actually difficult

for...difficult to say for English people.]|

T: Aha...

| So I choose my English name as Leo.|

Yes. You have a wonderful name here.

| Yes.| |I'm a senior engineer.| |And my company is Samsung Electronics.|
Wow! It's a big company?

| Company?|

Yes, it's a big company.

| Yes.| |And I graduated my university last year...| |and...{I'm working this company}...I'm
working in this company. |

For how long?

| Since last year.]|

Since last year.

|Now it's fixed. |

Okay. Are you still single?

| Sorry?]|

Are you still single?

| Sing?|

Are you still single?

| Oh, yeah, I'm still single...| |and I am trying to meet someone near the future.]|

Are you looking for one?

| Yes|, lactually {I...I}...now I have a girlfriend.| |So I'm now dating with her.]|
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T: Okay, and how long have you been in the relationship?
H: |About {a ...about} a month or so?|
T: Oh, okay, a month.

H: |And we meet Wednesday and Saturday because of job....| |but meet frequently.| |We are

trying to have a date together.| |So I find my schedule to meet her.|

<&FA HY 454 tish>

¢ |Hello.|

Hello, good morning, Leo.

[Oh, hil, [Josie.|

I'm doing great. I'm happy that it's Friday.

| Yes.| |Friday is good day.|

Friday is good day.

| Really. |

Okay, do you have plans tonight or this weekend?

| Sorry?|

Do you have plans for tonight or this weekend?

| Oh, actually, I want to take a rest in Saturday.|

Oh, okay.

| Tired...tired because of my job....| | because of my hectic schedule.]|
Oh, you have a very hectic schedule.

| Yeah!, |very tight.|

So you are going to take a rest on Saturday and how about Sunday? Any plans?
| Yeah!, |Sunday maybe I will go to the church.]

Oh, you are going to the church.

| Right.] |Maybe {I have a dinner party}...I will have a dinner party on Sunday.|
| Actually, on Saturday, I want to take a rest| |and Sunday, I will maybe tough schedule
too. |

T: Oh, you have lots of parties these days.

| Yeahl, |yes.|

Today Leo, we're going to talk about very nice topic.

[ Nice topic?|

I think this is not applicable for you because you are Still single.

Oh...

We're going to talk about divorce.

| Divorce.| |You call this nice?|

That's right. Divorce, tell me, is divorce rampant in Korea?

| Yeah?]

Is divorce allowed in Korea?

H: |Yes.| |Nowadays the rate of divorce is generally increased.| #|Actually, {Korean
tradition}, in Korean tradition, divorce is very...not good things.|

T: exactly.

H: |Yeah.| |So but nowadays the divorce rate is increased.| |And in addition, the divorce in
couples in old ages, for example, in fifties or sixties are especially increased.| |The younger
couples such as twenties or thirties, their divorce is quite common things in Korea.| |But

old ages such as fifties and sixties, divorce rate is generally increased. |
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. Hello, good morning, Leo.
| Good morning.| |Josie?|
How are doing today?
[I'm fine.|
[ guess you are very serious today.
| No, nol, |no problem.|
No problem at all? Okay, that's good to hear. So are you busy?
| Yes|, |a little bit busy...| | but it's okay.|
Quite busy? Compared to yesterday.
| Yes|, |I think :: that it's normal day.| |I just forgot this telephone communication.|
Telephone class....phone class.
| Yes|, |phone class.|
You forgot you have a class.
| Yes.| |So I'm ready to have a class.| |Separate place.| |Sometimes I forget.|
Okay, now are you ready to talk about new topic today?
| Yes|, |okay.|
Today we're going to talk about how important the water is.
| Water. |
Let's going to talk about yourself first. How many glasses of water do you drink a day?

| Maybe I drink water a little bit about six...six to eight glasses?| |Usually it's said :: that
water is good for your health| |so we should at least drink water at least eight glasses per
day.| |Actually for some people, eight glasses is difficult to drink it all one day.| |But in

case of myself, I like drinking water.|

<&FA He A U
| Hello.|
Good morning, Leo.
| Good morning.| |How are you?|
Oh, me! I'm doing great. This is your surprise again.
| Yes|, |I'm fine, too.]|
It's great, it's Thursday morning, right?
| Yes.| |It's last day of our conversation.|
Yes, I hope whatever you plans, you will be successful of it. Okay?
| Yes.|
Okay, Leo, do you have the last topic for today?
| Ah...could you recommend me?|
Don't worry. I will ask two questions. Okay?
| Okay.| |Two or three?|

T: Okay, Leo, how have you been feeling for phone conversation? You have been studying

for two months. How have you feeling?

H: |Well, actually, it is good experience to me, actually.| |First time from conversation, it
was very cool experience, in case of me, (in case of me}... it's free teaching.| *|Some girl
students recommend this phone classes to me.| *|He prepare the Master Degree theory.]|
#*|So she treat to the cost for this education and to me, I'm okay it's free to me.| |It was a

good experience.| |I want to continue this education, too.|
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H: Wow! So you don't have to say 'to me', you can say 'for me'.

H: |For me.| |Okay.|

T: For me, it's okay, it's free. Is it your friend?

H: |Yesl|, |my friend.| |Actually the education course is very expensive.| |So it is kind of
lucky to me. For me, for me?|

T: For me.

H: |Yes.|
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I: |Hello.|
T: Hello, good morning.
I: |Hello.|

T: Good morning, this is teacher Josie from NE education. Is this Cho Sang Hyun?

I |Yes.|

T: Hi, nice to hear your voice.

I: |Yes|, |nice to meet you.|

T: Good morning, and how are you doing today?

I: | Today, fine.|

T: You are fine. Sang Hyun, this is your first day, are you excited?

I |[Yes.| |I'm excited.|

T: I'm happy to hear that. Before we start our class, we are going to have an short

introduction. Is that okay with you?

I: | Okay.|
T: Now, Sang Hyun, do you have an English name?
I: |Kenneth.]|

T: Kenneth, wow! You have a very nice name, Kenneth.
I: |Yes|, |Kenneth.|
T: Okay, How old are you, oh, is it okay with you if I call you like this?

I |My age?|
T: Oh, is it okay if I call you Kenneth?
I |Yes.|

T: Now, Kenneth, how old are you?

I: [{I'm}...I'm thirty years old in Korean age.|
T: Still young!

I: |Well, I was born in 1978.]

T: Aha. Okay, that's still young. Don't worry.
I: |Still young?|

T: Yes, yes.

I |T don't think so.|

T: For me, above forty....that's old for me.

I: |Ah..how old are you?]|

T: I'm only 27.

I: | Twenty seven?| |Oh, you are young girl.|
T: Two years younger than you.

I: | Two yearsl|, |okay.]|

T: Because in international age, you are only 29.

I: |Ah, 29.|
T: So I'm just two years younger than you.
I: | Okay.|

T: So are you married or still single?

I: | Single.|

T: Single. But you have a girlfriend.

I: |I have a girlfriend| |but I'm not sure :: I will marry her...| | because I'm so young.]|
T: See? I told you that you are still young.

I: [Yesl, lyesl, |you're right.|
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T: Okay, so you haven't yet decided to marry her or not.

I' |Yes.|

T: But eventually I hope that you can marry her in five years.
I: |Five years?|

T: Five years. Because you said you are so young.

<&FA 19 452 s>

I: |Hello.]

T: Hello, good morning, Kenneth.

I: |Hil, |good morning.|

T: Thank you so much for answering my call.
I |1 tried.|

T: You really kept your promise. Thank you. So how are you doing today?
I: |Yesl, [{I'm}...I'm fine.| |How are you?]
T: Oh, me! I'm happy today.

I: |Oh, because {I}...I received call early?|

T: On time. Not early, on time.

I: |On time.]

T: Not I received your call, I took your call.

I: Oh.
T: I had your call or I took your call okay?
I: |Okay.|

T: So were you busy yesterday?

I: |Sorry?|

T: Were you busy yesterday?

I: |Ah, yesterday|, lah...not so much.]|

T: Not really...not really.

I: |Oh, not really.|

T: Anyway, today, Kenneth, we're going to continue our lesson, let's talk about the leisure
time. What do you do in your free time?

I: |I usually hang out with my friends.]|

T: Do you have any special plans for this weekend?

I: |Yes|, |I will go to have a group study with them.|

T: What will you and your friends do there?

I |Oh, we will do many things.| |For example, we will surf the Internet and...do some
research. |

T: And what else will you do?

I |Ah..and...|

T: Have a dinner?

I: |Ah, yes.|

T: You will have a dinner after your class.

I: |Right.]

T: Oh, sounds great. Kenneth, do you go to the library often?
I: |Ah, yesl, |I told you :: that I go to library twice a week.]|
T: Aha.

I: |Once or twice a week.|
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T: Okay, twice or thrice a week. So you really love to read books.
[: Uh...

T: You really love to do research. Okay.

I: |I don't like...| | Actually, I'm just preparing the exam.|

<&FA 19] 8F At disk>

I: |Hello.]

T: Hi, good morning, Kenneth.

I: |Hil, |good morning.|

T: How are you doing?

[ [I'm fine...| | And you?]

T: I'm doing great. Oh, are you walking?

[ |Um...um...actually, I'm...in the elevator.|

T: Oh, I can hear some footsteps there.

I: |Ah, really?|

T: Yes. Okay, Kenneth, are you still in the elevator?

I: [Nol, |[I'm out.|

T: Good, then are you ready to discuss today's topic?

I' |Yes.|

T: Okay, now, we're going to talk about water. First, how many glasses of water do you
drink a day?

I: |Um...usually I drink five or six...glasses of water in one day.]|

T: Aha...but that's not enough.

I: |Not enough?|

T: No, it's not. At least, we should have eight glasses of water everyday, okay?
[: =] Ah..maybe {I'm}..I'm little...|

T: Yes. You don't drink enough water. When you drink enough water, your body functions
well. For example, blood circulation gets much better.

I: |Ah...blood...| | {I will remember}...I will remember that.]

T: Yes, yes, you should. Since water is very important for us, how do you conserve water?
I: |Conserve?|

T: Yes, conserve. Um, how do you save water?

I: |Ah, save...| |{I}...I...don't open...the tab :: when I'm brushing teeth.|

T: Oh, that's good. And?

I: |Oh...well, {I}...I don't think :: that I save water.|

T: Oh, dear, you should. It's very important for us to save water.

I' |Yes.|

<EsA 19 AR AEH>

I: |Hello.]

T: Good morning, Kenneth.

I: |Good morning|, |Josie.]

T: How are you today?

I: |I'm doing good.| |How about you?|
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T: Oh, me! I'm a bit sad because it's your last class.
I: |Oh, yesl, lit's...last.|

T: Recently, my students have been changed a lot so I'm very sad.

I: Ah...
T: Okay, Kenneth, let's proceed the last lesson. Are you ready?
I |Yes.|

T: I asked that you could bring some topics by yourself. Do you have any topic?

I |Hmm...sorry|, |I don't have...|

T: That's okay. I will ask some questions about this phone English class.

I' |Yes.|

T: Tell me, Kenneth, how have you been feeling for this phone English class for two
months? You've been doing this for two months.

I: |Yes.| [{I think}...I think it's good for me.| [{I}...I have a chance to talk with {English
people....English speaking}...English speaking people.|

T: What else?

I: |Um...some kind of confidence...||I wasn't active :: when I speak to English speaking
people.| |But after this, I think :: I can speak with them.]

T: That's good to hear! You gained lots of confidence from this class. Okay, Kenneth, I hope
you can continue your English study. And do you think you can go abroad now?

I |Um...ves.| [{I will}....I will use body language :: if...if the situation is not good.|
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37

In this test, you will hear a question or a statement 6. (A) (B) ©

spoken in English, followed by three responses, also| Q. Why didn't you go to the company banquet?
spoken in English. The question or the statement and (A) T'd love to, but I'm full.

the responses will be spoken just one time. They will (B) My car broke down on the way there.

not be printed in your test book, so you must listen| (C) Because the interest rates are too high.

carefully to understand what the speakers say. You are
to choose the best response to each question or

tat t.

— 7.(A) B) ©)
Set 1 Q. Cin you take messages for me while I'm
L (&) (B) (©) sone:

(A) Actually, I'm just about to go myself.
(B) It didn't say when he'd be back.

(C) Yes, they did leave quire a mess.

Q. Who typed up the new sales proposals?
(A) Sales are down this quarter.
(B) Marta did it this morning.

(C) 1 haven't read it yet.

8. (A) (B) ©

: o
2 (A) B) ©) Q. How do you like your new office?

Q. Isn't it kind of chilly in here?

(A) I'm sorry, we don't serve chill.

(A) It's just opposite the park.
(B) He seems friendly enough.

(B) Maybe we should turn on the heater. (©) It has much more light and space.

(C) No, he is very kindhearted.

9. (A) B) ©
3. (A) (B) ©) Q. When is the new product line going to be
launched?

Q. What happened to the board meeting?

(A) It was cancelled at the last minute. (A) 'm really looking forward to it.

(B) These staff meetings are so boring. (B) It's been postponed until next year.

(C) The conference room is upstairs. (C) 1 don't have time for lunch.

10. (A) (B) ©

4. (A) (B) ©)

Q. Where is the maintenance office?
(A) It's at the back of the building.

(B) They haven't maintained it in years.
(C) It starts at 10:00 a.m.

Q. This car isn't very fuel efficient, is it?
(A) I need to stop by a gas station.
(B) Well, it was made a long time ago.

(C) It came with a good warranty.

5. (A) (B) (©) 11. (A) B) ©)

Q. Haven't those documents been filed yet? Q. Who's going to make the final decision?

. . A) Th i .
(A) They're printed on legal size paper. &) ere are many good options

(B) You'll never make it now.
(C) It will be made by the team.

(B) It expires at the end of this month.
(C) Sorry, I guess [ forgot to do it.




12. (A) (B) ©

19. (A) (B) ©

Q. What caused the recent tax increase?
(A) Because of higher prices.
(B) The change in government, probably.

(C) It's 8%, except on food and beverages.

13. (A) (B) ©

Q. Have you talked with headquarters about our
production schedule?

(A) We should have started yesterday.

(B) The main office is downtown.

(C) I'm planning to call today.

Q. Does this restaurant deliver, or do we have to
go there?

(A) Our order will be brought here.

(B) The fish is excellent.

(C) Sure, I'll drive.

20. (A) (B) ©

14. (A) (B) ©

Q. Where will the workshop be held?
(A) In the same place as last year.

(B) We'll hold onto it until you get here.
(C) It was at the Continental Hotel.

Q. How are the negotiations going?
(A) We'll be taking the company car.
(B) Much better than I expected.

(C) About two hours from now.

21. (A) (B) ©

15. (A) (B) ©

Q. How much do you think a round-trip ticket to
London will cost?

(A) One week is enough to see everything.

(B) Now too much, since the airline is having a
sale.

(C) Prices in London are quite high.

Q. Would you like to see a movie tonight?
(A) Sorry, but [ mae plans with my sister.
(B) I've already seen it.

(C) I'm moving in the morning, thanks anyway.

22. (A) (B) ©

16. (A) (B) ©

Q. Why don't we just fax it instead?
(A) They say they haven't received it yet.
(B) The e—mail system is very complex.

(C) Let me check if we have the number.

Q. Should we take the subway instead?

(A) I hear the fare is going up next month.
(B) No. I've already taken some.

(C) Yes, I think it will be faster.

23. (A) (B) ©

17. (A) (B) ©

Q. Why 1s the coffee machine making that sound?
(A) The copies are really dark.
(B) I'm kind of busy right now.

(C) T guess we'll have to get it serviced.

Q. Do you know where I can find some paper
clips?

(A) T find it hard to understand.

(B) They should be in the supply closet.

(C) Put them in the recycling bin.

24. (A) (B) ©

18. (A) (B) ©

Q. Who will replace the production manager?
(A) They haven't decided yet.
(B) He couldn't find a good place for it.

(C) 1 don't know where he lives.

Q. Would you like to sit in front, or should we
move to the back?

(A) I can't really see from the back.

(B) We can seat up to fifty people.

(C) My back isn't feeling very good, either.




25. (A) (B) ©

Q. Do you plant to go to the president's party?
(A) The planning committee is working on it.
(B) It's kind of year—end celebration.

(C) Yes, I think it'll be a good time.

26. (A) (B) ©)

Q. You've seen the new software, haven't you?
(A) I'm now very good with computers.
(B) Yes, It's very easy to use.

(C) The software department is in a meeting.

27. (A (B) ©)

Q. Is Ms. Gonzales in charge of the convention
this year?

(A) Yes, I paid for it with a credit card.

(B) It's not the conventional model.

(C) She was going to be, but she's much too
busy.

Set 2
1. (A) B) ©

Q. What can I get you for dinner, ma’am?
(A) Well done, please.

(B) I'll eat right here.

(C) T'll take today’s special.

2. (A (B) ©

Q. Connie Stuart used to work at our factory,
didn't she?

(A) She’s not used to the new machine.

(B) That name doesn’t ring any bells.

(C) OK. Here's her application.

3. (A) (B) ©

Q. Did you order those spare parts yet?
(A) It’s already been taken care of.
(B) Yes, I took a part-time position.

(C) He doesn’t have any spare time.

28. (A) (B) ©)

4. (A) (B) ©

Q. You got the invoice for the new furniture,
didn't you?

(A) 1 lost my voice at the game last night.
(B) Yes, and the bill's been paid.

(C) Well, I liked the old furniture better.

Q. Should we increase our stock of office
supplies?

(A) We still have enough.

(B) Because we ordered already.

(C) Yes, on top of the stack.

29. (A) (B) ©)

5. (A) (B) ©

Q. When did you close the deal with Hamilton
Associates?

(A) Last week, but we still have to sign the
contracts.

(B) T don't associate with people like him.

(C) They're open until 5:00.

Q. What did you think of the accounting course
you took?

(A) It was harder than I expected.

(B) At a local university.

(C) Yes, next semester.

30. (A) (B) ©

6. (A) (B) ©

Q. Why did they change the vacation policy?
(A) They thought three weeks a year was too
much.

(B) It's within in the contract.

(C) They had too much work to go on vacation.

Q. Do you know if Charles knows about the new
production schedule?

(A) Everyone here knows Charles.
(B) We're adding another shift.

(C) I'll inform him right now.




7. (A (B) ©

13. (A) (B) ©

Q. When will your business be moving to the new
office complex?

(A) No, only a week ago.

(B) Not until next month.

(C) For over a year.

Q. Our earlier sales estimates were certainly far
off the mark.

(A) No, it's only a mile from here.

(B) Yes, they were far too low.

(C) At the presentation yesterday.

8. (A) (B) ©

14. (A) (B) ©

Q. Aren’t you supposed to represent our division
at the annual conference?

(A) A convention with sales representatives.

(B) No, it's held every month.

(C) 1 was, but the boss decided against it.

Q. You didn’t happen to see my schedule book
anywhere around the office, did you?

(A) Anytime after lunch is fine.

(B) You left it in the waiting area.

(C) Yes, I think you're right.

9. (A) ®B) © 15. (A) ®B) ©
Q. Is there a charge for late payments? Q. Whose briefcase is that on the table in the
(A) Yes, ten dollars per day. lobby?

(B) Yes, it's fully recharged.

(C) No, it was on time.

10. (A) (B) ©)

(A) It's brown and made of leather.
(B) He’s going to get a new one.

(C) 1 was beginning to wonder, too.

Q. Who'’s been chosen to oversee the new
construction project?

(A) Jack Walters is on line 1.

(B) You can't see it from here.

(C) It hasn’t been determined yet.

16. (A) (B) ©

11. (A) (B) ©)

Q. I'm heading out of the country on business
next month.

(A) Where are you going this time?

(B) Why did you choose that one?

(C) Which one would you prefer?

Q. Why are you taking your vacation so early this
year?

(A) Well, probably to a mountain resort.

(B) I really need some time off.

(C) It’s too early to leave now.

17. (A) (B) ©

Q. Where are the large envelopes?
(A) Put them over here.

(B) I'd rather use a folder.

(C) My secretary keeps them.

12. (A (B) ©

18. (A) (B) ©

Q. Excuse me, but could you tell me where Myra
Smith’s office is located?

(A) She just relocated to the downtown office.
(B) Yes, I've known her since we were in
college.

(C) It’s beyond description. Go see for yourself.

Q. Why did our marketing strategy in Asia turn
out to be a failure?

(A) We'll use another marketing campaign.

(B) The competition was much tougher than I
first thought.

(C) T'll fill it up on the way back to the market.




19. (A) (B) ©

25. (A) (B) ©

Q. You did make a reservation for dinner on
Friday night, didn’t you?

(A) I'd like to be in the non-smoking section.
(B) Yes, the plane departs at 8.

(C) Yes, under the company’s name.

Q. Would you like this coupon for a free meal at
the Chinese restaurant down the street?

(A) I ate there.

(B) No, I didn’t really like it.

(C) Sure, I'd love it.

20. (A) (B) ©)

26. (A) (B) ©

Q. Would you mind if I asked you to spell your
family name?

(A) That reminds me of my grandfather.

(B) Sorry, I can’t find the name on the list.

(C) Why don’t I give you my card instead?

Q. What did Mr. Brooks mean about the report
not being up to standard?

(A) Various industry standards.

(B) I think they're coming up.

(C) He didn’t go into detail.

21. (A) (B) ©

27. (A) (B) ©

Q. Will you be able to repair it here, or will you
take it back to your shop?

(A) T'll have to look at the machine first.

(B) I think I'll go shopping.

(C) T already prepared the report.

Q. How much longer until the team completes the
cost analysis for the new project?

(A) Due to some unfortunate construction delays.
(B) It will cost more than that, I'm sure.

(C) It should be done by tomorrow.

22. (A) (B) ©

28. (A) (B) ©

Q. Have you filled those two openings in the
Human Resources Department yet?

(A) Only one of them so far.

(B) By using a job placement firm.

(C) They do all the company’s hiring.

Q. You wouldn't know whether the CEO is coming
to the planning meeting today, would you?

(A) He told me that I had to come.

(B) I think he’s away on business all day.

(C) In the conference room, [ believe.

23. (A) (B) ©)

29. (A) (B) ©

Q. How did the sales meeting with your new
client go yesterday?

(A) By subway, as usual.

(B) It couldn’t have gone better.

(C) The sale runs all week.

Q. How about having a cup of tea?
(A) I like it with some milk and sugar.
(B) No, thanks. I already had dessert.
(C) Help yourself. I've had enough.

24. (A (B) ©

30. (A) (B) ©

Q. Who should I contact to get last month’s sales
summary?

(A) Shawn, the newly hired assistant.

(B) Our contract needs to be revised soon.

(C) Sarah is the sales representative.

Q. What time do you generally leave in the
afternoon?

(A) For about five hours.

(B) Between 6:00 and 6:30.

(C) Not until tomorrow.




statement.

In this test, you will hear a question or a statement
spoken in English, followed by three responses, also
spoken in English. The question or the statement and
the responses will be spoken just one time. They will
not be printed in your test book, so you must listen
carefully to understand what the speakers say. You are
to choose the best response to each question or

Set 1
1. (A ®B) ©

Q. Who turned off the computer terminals
yesterday?

(A) T'll turn it off right now.

(B) The secretary did.

(C) The bus terminal is crowded today.

2. (N (B) ©

Q. When can I pick up the photos today?
(A) In one hour.
(B) It's on the floor.

(C) They came out very well.

3. (A) (B) ©

Q. How do you like living on the coast?
(A) Tll rent a car for two days.

(B) No, it doesn’t cost that much.

(C) I love it there.

4. (A) (B) ©

Q. Where did you buy that new suitcase?
(A) He'll start packing soon.
(B) 1 hope you’'ll come, too.

(C) I ordered it from a catalogue.

5. (A) (B) ©

Q. Does the apartment come furnished?
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(A) No, but it has a washing machine.
(B) You can have it delivered.

(C) Sure, come by any time.

6. (A) (B) ©

Q. Why did you decide to move to Portland?
(A) We'll be leaving in a month.
(B) My company sent me here.

(C) We made the decision together.

7. (A) (B) ©

Q. Did you make sure all the doors were locked?
(A) The secretary has a key.

(B) Yes, everything is secure.

(C) 1 think it was bad luck.

8. (A) (B) ©

Q. Who's in charge of reserving convention
space?

(A) Tt’s at the end of July.

(B) I don’t know if they charge or not.

(C) Usually either me or the manager.

9. (A) (B) ©

Q. Should I park here, or on the street?
(A) There’s limited space.

(B) Either is fine.

(C) It has two playgrounds.

10. (A) (B) ©

Q. What would you say to a movie this weekend?
(A) He didn’'t say what it was called.

(B) She prefers dramas over comedies.

(C) Well, let me check my schedule.




11. (A) (B) ©

17. (A) (B) ©

Q. What do we keep in that storage closet?
(A) It really needs to be cleaned out.

(B) The lock is broken.

(C) Mainly just old files.

12. (A) (B) ©

Q. Ms. Carter has reserved train tickets for the
trip, hasn’'t she?

(A) There’s a discount on weekdays.

(B) Because it's more comfortable.

(C) No, I'll call today.

Q. How do I apply for a promotion?

(A) You have to talk to your supervisor first.
(B) The results haven’t come in yet.

(C) They are promoting a new line of the

product.

18. (A) (B) ©

13. (A) (B) ©

Q. Can I talk to you about the invoice this
afternoon, or would tomorrow be better?
(A) It won't take that long.

(B) He said he’d do it today.

(C) Let’s make it tomorrow morning.

Q. You didn’t take the order form from my desk,

did you?
(A) The total is pretty high.
(B) No, Ian borrowed it.

(C) Sure, you can have it.

19. (A) (B) ©

14. (A) (B) ©)

Q. What will we be serving for lunch in the
cafeteria?

(A) We had them serviced last month.

(B) Chicken salad and iced tea.

(C) T'll have a sandwich, thanks.

Q. Do you know where I can get some drinks in
this building?

(A) No, we only have beverages here.

(B) The newsstand on the first floor sells some.
(C) You should take your receipt if you want to

return them.

20. (A) (B) ©

Q. Haven’t you signed up for the investment
seminar yet?

(A) No, I've decided not to go.

(B) That’s a risky thing to do.

(C) Just sign at the bottom.

15. (A) (B) ©)

21. (A (B) ©

Q. When will our company hire a new
receptionist?

(A) Not until the end of the year.

(B) Yes, he will arrange the reception.

(C) No, he doesn’t meet the qualifications.

Q. Don’t you think the report needs some graphs
and charts?

(A) Be sure to hand it in by tomorrow morning.
(B) This one shows our profits from last year.

(C) Yes, and it could use some color, too.

16. (A) (B) ©)

22. (A) (B) ©

Q. What kind of car will you be renting for your
vacation?

(A) For the next four days.

(B) A small, fuel efficient model.

(C) They say the rent is so high.

Q. Where can I find the replacement part for the
copy machine?

(A) From Jason in the supply division.

(B) Yes, the last one made better coffee.

(C) We're looking for a good machinist.




23. (A) (B) ©

29. (A) (B) ©

Q. This paperwork isn't going to take long, is it?
(A) It’s required for all employees.
(B) No, only about fifteen minutes.

(C) It’s standard size paper.

24. (A (B) ©

Q. Why didn’t you get reimbursed for the items
you purchased?

(A) I didn’t complete the expense report yet.
(B) T'll purchase the filter next week.

(C) No, that’s not the total sales figure.

25. (A) (B) ©

Q. Have you canceled the shipment, or should I
call right now?

(A) Because we already have a full stock.

(B) Don't worry. I've already taken care of it.

(C) I can’t seem to find his phone number.

26.

Q. Doesn’t the post office close early today?
(A) Oh, right. I guess I'll go tomorrow.

(B) It’s not close to downtown.

(C) T have to send this to the branch office.

27. (A) B) ©
Q. Why don’t we go out for dinner after work
tonight?

(A) We ate at the Italian restaurant on Grant
Street.

(B) There weren't that many people there.

(C) Okay, I'll call Greta and see if she wants to

come.

Q. Has Gene gotten back from his summer
vacation yet?

(A) We just got a postcard from him.

(B) Yes, he’s the one who approves all requests.

(C) No, he won’t be back until next week.

30. (A) (B) ©

Q. Why was the board meeting postponed this
morning?

(A) Mr. Orenstein is away on business.

(B) The workshop will last until Friday.

(C) It's about expanding overseas markets.

Set 2

1. (A) (B) ©

Q. Who handled the prototype's design work?
(A) We outsourced that.

(B) Sorry, I broke the handle.

(C) Yes, we designed the building.

2. (A (B) ©

Q. I don’'t seem to know how to scan documents
on this machine, do I?

(A) Here, I'll show you how.

(B) The scanner is next to the printer.

(C) He can repair anything.

3. (A) (B) ©

Q. Why did you postpone the meeting?
(A) The agenda still isn’t ready.
(B) In Conference Room A.

(C) Yes, it was quite informative.

28. (A) (B) ©)

4. (A) (B) ©

Q. How many customers have we sent this
mailing to?

(A) Yes, I mailed it out yesterday.

(B) It’s hard to say for sure.

(C) They've been customers for a long time.

Q. I heard you might discontinue production of
the new laundry detergent.

(A) No, it's our most popular line.

(B) No, an overseas facility.

(C) Yes, it’s on aisle 9A.




5. (A) (B) ©

Q. Do you know where they moved the printer
paper?

(A) Yes, as far as I know.

(B) Here's the sports section.

(C) Try the supply cabinet.

machine?
(A) Sure, here you go.
(B) I already called the repair person.

(C) Just sugar, this time.

6. (A) (B) ©

12. (A) (B) ©

Q. Shouldn't you try using a cheaper supplier?
(A) Paper, pens and an ink cartridge.
(B) I'm considering a merger.

(C) Actually, that’s not my decision.

Q. What have you planned for the afternoon?
(A) I'm free after 2:00.

(B) Nothing's on the schedule.

(C) Little is known about the planet.

7. (A (B) ©

13. (A) (B) ©

Q. Is Mr. Chaney at his desk, or should I drop in
later?

(A) The matter is already taken care of.

(B) His desktop should be updated.

(C) He's out at the airport to welcome a client.

Q. Who can tell me more about the marketing
campaign?

(A) That's a very good point.

(B) I can fill you in on that.

(C) The director told me to make it.

8. (A) (B) ©

14. (A) (B) ©

Q. Let’s just finish this up tomorrow morning.
(A) T doubt if we can.

(B) He said 9:00.

(C) 1 went fishing yesterday.

Q. Have you heard where your last supervisor
was transferred to?

(A) Yes, it was sent to the Manila office.

(B) I saw him in Human Resources the other day.

(C) Try to look it up in a telephone directory.

9. (A) (B) ©

15. (A) (B) ©

Q. Where did you find your missing hat?
(A) At the Lost and Found Department.
(B) Yes, I really miss her.

(C) 1 was transferred abroad.

Q. I'd really better be leaving now.
(A) Well, thanks for coming.

(B) I'm glad you're feeling better.
(C) It usually begins around 6 p.m.

10. (A) (B) ©)

16. (A) (B) ©

Q. How do you intend to finance the project?
(A) That’s not what I intended.

(B) We'll locate some investors.

(C) By train.

Q. Don't you think you ought to complain to the
manager?

(A) A well-deserved compliment.

(B) She’s the assistant manager.

(O) I think I'll do that.

11. (A) (B) ©)

17. (A) (B) ©

Q. Do you have any change for the coffee

Q. Is this the right train for Queenstown?



(A) No, by express bus.
(B) Yes, I believe it is.

(C) No, I wasn’t trained there.

(B) I'd better be careful about what I eat.

(C) At the new Chinese restaurant.

18. (A) (B) ©)

24.

Q. It seems like sales figures are getting bigger,
doesn't it?

(A) T couldn’t find it yet.

(B) I can’t figure out how big it is.

(C) Yes, this month’s reached almost two million.

Q. Do you still work for the same advertising
firm?

(A) Now she’s the new PR assistant.

(B) I retired over a year ago.

(C) No, use the yellow form.

19. (A) (B) ©

25. (A) (B) ©

Q. When are you leaving for vacation?
(A) I'm leaving for Denmark.
(B) For nearly four weeks.

(C) Not for another two months.

Q. Dr. Hartley said he was going to lead the
discussion, didn't he?

(A) Yes, but he called in sick this morning.
(B) Yes, the item should be discussed first.

(C) No, he won’t leave until he retires.

20. (A) (B) ©)

26. (A) (B) ©

Q. Aren't you originally from England or Scotland?
(A) No, the departure gate has changed.

(B) Yes, I was born in Oxford.

(C) Yes, and I'm flying to New York.

21. (A) (B) ©

Q. How come Brenda Silvers wasn’t promoted to
the position?

(A) Because Norman Lee is the more qualified.
(B) The sales promotion starts this Friday.

(C) By e-mail as [ know.

Q. Who do you think best meets our
specifications?

(A) I'd recommend Larry Adler.

(B) We need more specific guidelines.

(C) Gary wants to meet you there at six.

27. (A) (B) ©

22. (A (B) ©)

Q. What would you say to a quick bite before the
presentation?

(A) There’s just not enough time.

(B) I never said that.

(C) But he said he’d be there.

Q. Why did you take the bus to work today?
(A) Because I often walk to my office.

(B) I don’t think I made a mistake.

(C) My car wouldn’t start.

28. (A) (B) ©

23. (A) (B) ©

Q. Did you ever figure out why the address
labels haven’t been attached?

(A) Yes, he addressed the problem earlier.
(B) The shipping clerk’s been too busy.

(C) He needs to straighten his lapel.

Q. Would you prefer to order from the menu, or
have the buffet?

(A) T'll follow what you recommend.

29. (A) (B) ©

Q. How long have you had your own business?



(A) Yes, I hope to start soon.
(B) It’s about two miles away.

(C) For just under two years.

30. (A) (B) ©)

Q. Would it be possible for you to deliver these
to my home, as opposed to my office?

(A) Sorry, but that's against store policy.

(B) Please speak if you have an objection.

(C) Probably about an hour’s commute.
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